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SAN FRANCI SCO, CALI FORNI A
NOVEMBER 22, 2019 - 10:05 A M
% % % %
ADM NI STRATI VE LAW JUDGE RI ZZO  Ladi es
and gentlenmen, we are now going to begin. W
will be on the record. The Comm ssion w |
come to order.

Before we get started, | want to
advi se everyone that we have exits in this
roomin case of an energency. So please
proceed out the door you cane in. Follow
signs to McAllister Street. \When you get to
Van Ness Avenue on MAllister turn south;
then proceed to the garden in between the
Her bst Theater and the Opera House. That is
where we w Il assenble in case of an
ener gency.

This is the tine and place for the
Preheari ng Conference in Phase 2 of
Rul emaki ng 18-03-01 on the Order Instituting
Rul emaki ng Regardi ng Energency Di saster
Rel i ef Program

| am Adm ni strative Law Judge Colin
Rizzo and with ne is Adm nistrative Law Judge
Kar| Benesderfer. Together we are the
assi gned Conmi ssion |law judges to this
proceeding. W are also joined by the

assi gned Conm ssioner to the proceedi ng and
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the President of California Public Utilities
Commi ssi on, PUC President Marybel Batjer.
Presi dent Batjer.
PRESI DENT BATJER: Thank you, ALJ
Ri zzo.

We are sharing mcs this norning.
W are a little cheek-to-jow up here.

Thank you. Thank you, Judge. Good
nor ni ng, everyone. Thank you all for
appeari ng today.

| am scheduled -- | schedul ed the
prehearing conference to address failures in
t he conmuni cati ons network infrastructure
during fires and during Public Safety Power
Shut of f s.

Sadly, local officials, residents
and i ndeed the telco customers and ot hers who
had wanted to be here today and planned to
present comments in person are facing yet
anot her PSPS and therefore, and indeed
probably in sone cases it's the sixth PSPS in
the last two nonths that they have
experienced, they are therefore unable to be
here, but | was asked to nention that they
certainly wanted to be.

Al t hough PSPS events are triggered
to prevent a catastrophic fire fromstarting,

t hese events create public safety concerns
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for communi cation providers and indeed their
custoners.

The Comm ssion is currently
addressing these and other issues in multiple
venues and foruns. However, today we wl
focus on fact-finding and attention within
t he scope of the Emergency Disaster Relief
Measures Proceeding for which | amthe
assigned Comm ssioner. | will not summarize
these efforts here but direct you to
i nformati on avail abl e on the CPUC website.

During the PSPS events this Fall,
failures in conmunications infrastructure
network occurred on a significant scale. For
exanpl e, Marin County had 57 percent of its
280 cellular towers out of service and at one
poi nt during the PSPS on October 28th in the
Bay Area, San Mateo and Contra Costa
counties, 11 percent of their cell towers
failed to work according to reports fromthe
Federal Conmmuni cati ons Conm ssion. And |
underscore that it cane fromthe FCC where we
received that information. Sonoma, Lake,
Hunbol dt, Santa Cruz and Cal averas counties
had days where over 20 percent of the cel
towers were out.

| spent a good deal of tinme in the

Ener gency Operation Center, the State
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operation center at Rancho Cordova. During
this period of tinme we got daily reports
| ater into the PSPS and i ndeed one day the
entire county of Hunbol dt was w t hout any
| andl i nes or hardlines or with cell service
or wth real IP

Lack of communication service is not
a nere inconvenience, it's endangering lives.
Californians rely on their phones and the
internet, both wireline and wreless
t echnol ogi es to recei ve energency
notifications to contact famly and friends
and to reach indeed first responders.

These out ages were unexpected, given
t he previous assurances the comuni cation
conpani es provided to the FCC, the Federal
Communi cati on Conm ssion, the California
State Legislature and the CPUC

As | stated in nmy Novenber 13, 2019
| etter that you all received, you have the
obligation as well as the privilege and
I ndeed the responsibility to provide service
to your custoners. W really nust do better.

W have received nunerous public
I nquiries about these outages, seeking to
under stand what to expect during future PSPS
events. W have al so not received adequate

responses for data we've requested fromthe
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providers fromthe first phase of the

Emer gency Disaster Relief Measures
Proceeding. That would be Phase 1. As a
result, ALJ Rizzo and | will initiate Phase 2
of this proceeding to adopt rules to further
address communi cati ons network outages during
emer gency events to keep the network
functi oni ng.

The CPUC is working closely wth Cal
OES and CAL FIRE to ensure the communi cati ons
custoners are able to assess these services
at all times; of course, at all tines during
an emergency.

| thank the representatives from our
sister agencies for attending today and for
their continued cooperation -- collaboration
with CPUC. | ook forward to hearing from
t he conmuni cation providers and other parties
today as wel | .

Thank you very mnuch.

Judge.

ALJ RI ZZzO  Thank you, President
Batj er.

W are al so joined today by
Commi ssi oner Guzman Aceves. Conm Ssi oner
@Quzman Aceves, thank you. Do you have any
remar ks you would like to nake?

COW SSI ONER GUZMAN ACEVES: Yes, | do.
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Thank you. Thank you, President Batjer, for
maki ng this hearing possible and for all of
the carriers that are here today.

| really | ook forward to hearing
nore specificity on what you think your
coordination was with | ocal and state
governnents on both preparedness and
response. W certainly have heard fromthe
public and from | ocal governnent in
particul ar of a severe |ack of coordination
and what your conmmtnents are noving forward
on inproving that.

And just briefly I want to share
because | amnot sure if sonme of these |ocal
representatives will be able to cone today as
President Batjer nentioned. There's a couple
of elenents; one, as we have | earned through
the fires, is the preparedness of know ng
where your critical infrastructure is and
then there's the inverse, what the critical
infrastructure is for counties and | ocal
cities that depends on your infrastructure.

And so just as an exanple, we have
heard from Major Sinon from Lake County, who
gave a very critical exanple where his AT&T
i nfrastructure to his wastewater system
created a problemthat was al nost

catastrophic for their county. And hopefully
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you can follow up on that and nake sure that
that type of coordination is snooth noving
forward for any type of catastrophe.

And we have many simlar exanples
where | appreciate many of the responses on
your identification in critical
infrastructure but | don't see where the
coordination is with the local and state
governments on that. So | |ook forward to
heari ng those responses and what you're doing
to enhance nutual aid.

Thank you.

ALJ Rl ZZO. Thank you, Conm ssioner
Quzman Aceves.

Wl come Conmmi ssi oner Randol ph. Do

you have any remarks you would |i ke too nake?
COW SSI ONER RANDOLPH:  Thank you al
for com ng.

| think this is an inportant topic
because these -- the poor results that we saw
in ternms of service and energency
preparedness are rel evant of course not just
to PSPS, but things |ike earthquakes that
al so can be as w despread and present sone of
t he sane challenges. So, the fact that this
difficulty in neeting the energency needs of
the state has been so challenging for these

conpanies is really inportant to be exam ned
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In this proceeding very closely and |

appreci ate President Batjer for her work on
this and | ook forward to hearing this

di scussion and then carefully following this
proceeding as it goes al ong.

Thank you.

ALJ RI ZZzO  Thank you.

Conmi ssi oner Shironma.

COW SSI ONER SHI ROMA:  Yes, thank you.
Thank you, President Batjer, Judge Ri zzo and
Judge Benesderfer.

The inportance of this proceedi ng
cannot be overstated. Call it karma, but |
actually was here during the Loma Prieta
eart hquake. | al so happened to be in Tokyo
during the 2011 earthquake and tsunam and
was up in Lake Tahoe during the Angora Fire.
And the access to comunication is essenti al
to know what roadways were open, safe, to get
back to our house.

And it's been stated before that we
are the 5th largest econony in the world.

And the telco role during the PSPSs is
essential. |'malso the Comm ssioner on the
Li feLine program LifeLine. LifeLine is the
di scount program for phone service for

| ow-i ncone custoners. |It's called LifelLine

for areason. And | think it really
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exenplifies the inportance of having the
I nfrastructure working so that despite having
the electricity turned off that we still have
communi cation available. W are a --
constitutionally created by; we have
authority to assure that the sustainability
and reliability is there anmong the telco
providers and | appreciate the opening of
t hi s proceedi ng.
Thank you.
ALJ RI ZZzO. Thank you.
Commi ssi oner Recht schaf f en.
COMM SSI ONER RECHTSCHAFFEN.  Thank you,
Judge Ri zzo and President Batjer.

As ny col | eagues have said, while
there's been a great deal of focus on the
shutof fs and how to mnimze their inpacts,
all of our efforts to prepare and respond
depends upon and presupposes a functioning
and resilient conmuni cations network.

Ei ghty (80) percent of 911 calls are
made over wreless networks. Efforts to
activate energency text alerts or evacuation
noti ces are dependent on comuni cati ons
functioning. W heard fromcity nmanagers and
emer gency personnel how nmuch they rely on
cell coverage to evacuate residents. And of

course custoners face a double if not triple
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whamy when their power goes off. They | ose
t el ephone service. They lose TV or radio
service and so forth.

We are still analyzing the data we
got fromthe providers in response to
President Batjer's letter. [It's clear,
however, sone carriers are doing better than
others, in sone cases considerably better and
we want to understand why that is the case
and why everyone can't be up to the highest
st andar d.

We al so heard from several carriers
that they didn't anticipate the scale and
extent of the nost recent round of shutoffs.
Wt hout debating whether or not that was a
reasonabl e assunption or not, that's no
| onger a vi abl e excuse. W now know that the
shutoffs can extend over great distances in
many counties and we'd have to be prepared
for that.

And the last thing I will say is we
heard fromthe carriers and their responses
sone of the | ogistical and environnent al
permtting and other reasons that prevent
br oader depl oynent of backup power and
batteries and generators, and while sone of
t hose have a real operational nexus that may

be very difficult to deal with, others seem
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i mMm nently solvable with the right |evel of
focus and attention and coordination with

| ocal governnents and hopefully we wll do a
| ot nmore of that going forward.

Thank you.

ALJ Rl ZZO. Thank you, Conm ssi oner
Recht schaf fen and thank you Conm ssi oners.

There are sone proceedi ng context.
In March of 2018, the Conm ssion established
this Rul emaki ng 18-03-011, the O der
I nstituting Rul emaki ng Regardi ng Ener gency
Di saster Relief Program to adopt an
enmergency di saster relief programfor
custoners of the reqgulated entities under
this Comm ssion's jurisdiction.

For Phase 1 of this proceeding, in
advance of this year's fire season, in July
of 2019, the Comm ssion issued Decision
19-07-015 curating a statew de program for
cust onmer disaster relief applicable to al
custoners of electric, natural gas, water and
sewer corporations subject to this
Conmmi ssion's jurisdiction.

Then i n August of 2019, the
Conmi ssi on issued Decision 19-08-025 al so
curating a statew de programfor custoners --
di saster relief to the custoners of

communi cati ons service providers.
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Now, for Phase 2 of this proceeding,
we wll focus on two conponents. First,
devel opi ng neasures for a resilient and
dependabl e conmuni cati ons network to further
address communi cati on of outages during
ener gency events.

And, two, to enable a systemthat
pronot es transparent comruni cati on between
I ndustry, first responders across the
governnment and the public in a tinely manner
during di sastrous events.

Now | turn to today's agenda which
I ncl udes the foll ow ng:

First we wll address appearances
whi ch i nclude public coment and party
st at us.

Second, the categorization of this
proceeding will be discussed.

Third, we will scope topics for
Phase 2.

Fourth, we will identify a
prelimnary schedule, as well as any other
matters.

G ven the high level of public
interest in this proceeding, we will take
public comment which will be transcribed but
Is not part of the evidentiary record of this

proceeding. Therefore, we wll suspend
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evidentiary portion of the proceeding nowto
all ow for public comment.

The record wll show that the
prehearing conference evidentiary portion is
suspended.

(Prehearing conference evidentiary

portion suspends.)

ALJ RIzzO W will be comenced with
public comments. Here are the ground rules
for public conment:

W rem nd everyone to speak slowy
and clearly. Do not speak to one another
directly or over one another so our court
reporters are accurately able to transcribe
the prehearing conference. At the first
nonent you speak and each tine you speak
i dentify yoursel ves and your organi zation.

To the nenbers of the public who are
prepared to nake a statenent today, very
shortly you will have the time to speak. You
wi || have approximtely two m nutes each and
your time will be called by the Conmm ssion
staff present.

As a public agency, the Conm ssion
must afford all participants inits
proceedi ngs due process and fairness.
Entities that may be affected by the

Comm ssion's actions are entitled to notice
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and an opportunity to be heard at a public
heari ng. Consistent with this mandate, we
establish rules for taking the public input
her e today.

Accordingly, we set tine limts on
all public comments. When a speaker exceeds
the allotted tinme to speak, that person
i nfringes on others' speaking tinme thus
infringing on the due process rights of other
speakers. Therefore, we ask that you pl ease
obey our process by limting your coments to
two mnutes so that everyone has an equal
opportunity to be heard.

And now | turn to President Batjer.

PRESI DENT BATJER: Thank you, Judge.

W will now, as you have said, turn
to the public comment. And for those who
have signed up to speak, as the judge said,
you w Il have two mnutes. There will be a
sign that will be -- thank you -- that wl]l
give a sense of how much tinme you have left.

| wll call the name of the speaker
and then the second speaker please -- | wll
call that nanme as well -- please nake your
way up near the podium and m crophone in the
sake of tine.

So our first speaker today wll be
Chief Mke Wlson fromthe California CAL
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FI RE Depart nent.

Chief Wlson, if you could please
come forward. And Chief Wlson wll be
followed by WII Abrans. | know there are
ot hers that have signed up and I w Il address
those in a nonment because | w Il be asking
you to speak to or cormment on the scoping
portion of the agenda.

Chi ef .

STATEMENT OF SPEAKER M KE W LSON

Presi dent Batjer, Conm ssioners,
ALJs, thank you for this proceeding.

Good norning. My nane is M ke
Wl son, Assistant Chief of CAL FIRE
California Departnment of Forestry and Fire
Prot ecti on. ]

| would like to read the fol |l ow ng
statenent. As you well know, wildfires are a
natural part of California's |andscape, but
during the past few years, our state has
experienced the nost destructive fires in
recorded history. The effects of clinmate
change, fire suppression activities,
overgrown forests and prol onged drought have
resulted in unprecedented tree nortality in
the state's forest as well as an increase in
t he nunber, size and severity of these

w |l dfires.
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Loss of life, hones, business and
natural resources as a result of these fires
Is tragically and -- at an all-tinme high.
The increase and frequency and severity of
these wildfires has shown how critically
I nportant we all are on our conmunications
networ ks during an energency. California
relies on -- Californians rely on their
phones, internet connection -- and internet
connections to receive energency
notifications frompublic safety officials,
to contact their famly and friends and to
reach first responders for help. And they
expect these networks to function during an
energency when they realistically need them
t he nost.

It is vital that we as a state
ensure our conmuni cati ons networ ks conti nue
to operate during a disaster and that our
famlies, neighbors and conmmunities have a
reliable way to contact and be contacted by
public safety officials.

To this end, our partners in the
comruni cations industry nust be prepared to
mai ntai n service before, during and after an
energency. This is particularly inportant
for communities may have only one neans of

conmuni cati on such as voi ceover |P,
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technol ogy that has repl aced traditional
copper tel ephone I|ines.

Loss of communi cati ons networ ks
during an energency is a matter of life and
death for the people of California. Wthout
reliable access to 911 and the ability to
qui ckly reach first responders, our
comuni ties cannot effectively protect
t hensel ves during an energency.

CAL FIRE, along with our other
public safety partners, stand ready to assi st
in efforts to make our networks nore
resilient to disasters and to ensure that the
public has access to uninterrupted
communi cati ons during energenci es.

So on behalf of CAL FIRE, | would
| i ke to thank you for this opportunity to
speak today.

COW SSI ONER RECHTSCHAFFEN: | woul d
just like to thank you personally, Chief
Wl son, for the extraordinary hel p you
provided to the PUC in all of our wildfire
safety efforts over the past few years.

CH EF WLSON:. M pleasure. Thank you.

PRESI DENT BATJER  Thank you very nmnuch,
Chief. Appreciate it.

WIIl Abrans is next, and that wll

be foll owed by Louis Rocha.
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STATEMENT OF SPEAKER W LL ABRAMS

Thank you, Commi ssioners. Thank you,
President Batjer. Thank you for calling this
very inmportant neeting. | wll be seeking
party status, but | amnot there yet. So |
did want to nake a public statenent to sort
of hammer hone the inportance of this
pr oceedi ng.

So |l ama wildfire survivor, woke up
in October 8th, 2017, and the conmuni cation
that | received were ny two young children
scream ng that our house was on fire and our
yard was on fire and we needed to | eave.

This is what we're here to tal k about today
I's maki ng sure that the conmunications that
are received are effective. And it's very,
very inmportant for the lives and |ivelihoods
of the people who live in California. | am
also in an area now where | am undergoi ng ny
si xth power safety shutoff, and nmy kids are
of f school today. Their school is closed for
the next two days. This is not sustainable
in terns of the power shutoffs. It is not
sustainable in terns of the wldfires, and |
woul d just submt to you that this is not a
choi ce of choosing between having our power
shut off at this rate and havi ng sustai ned

wildfires. W need to find solutions. |
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chal | enge everyone in this roomto | ook for
those solutions. W need to be creative. W
need to be innovative, and we need to be

t hi nki ng about the |ives of the individuals
who [ive in California.

Thank you very nuch

PRESI DENT BATJER  Thank you very nmuch,
M. Abrans.

And next, Louis Rocha fromthe
Commruni cati on Workers of Anmerica. Thank you,
Sir.

STATEMENT OF SPEAKER LOU S ROCHA

Presi dent Batjer and Comm ssioners,
good norning. M/ nane is Louis Rocha, and
|"ma staff representative with the
Communi cati on Wirkers of America here in
California. W represent over 20,000 workers
In the tel ecomuni cations industry here in
California that includes wreless sector
wor kers.

We are concerned about the
reltability, or better stated, |ack of
relitability of the tel econmuni cation networks
in California during wldfires and the
subsequent power safety shutoffs,
specifically the inadequate neasures to
ensure network operation during wldfires.

CWA nenbers are repair technicians
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who respond to restore network outages need
reliable network first to be notified. W
are al so consuners. And the internet,
wireline and cell phones, when they are al
out at the sane tinme, this is unacceptable.
There's no way to communicate with those that
are supposed to go out to repair those
net wor ks.

|t's unacceptable not only for the
repair technicians but also for the
consuners. W need reliable networks. W
need alternative power sources that are
pl anned out in advance and are not knee jerk.
A conpany's bottomline cannot dictate
capital investnents. The communi cations
networ ks -- the communication network is
prone to natural and manmade di sasters is a
reality. W need an enforceabl e and
uni versal guarantee of conmuni cation
services. Self-policing by the conpanies
isn't the path. Forward oversight is. 1In
years past, repair technicians went into
areas after the wildfires were conpletely
out. Now utility power linenen is what -- as
comuni cations we go in while the fires are
still raging. | applaud the CPUC for its
conti nued oversight and urge bold actions to

hol d all comuni cati ons conpani es
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account abl e.
PRESI DENT BATJER: Thank you,
M. Rocha.

W do have on the signup sheet John
Kennedy, Regina Costa and Elizabeth Echol s.
The judge has asked that you speak during the
scopi ng portion of the agenda today.

Having said that, is there anybody
el se in the audi ence who would like to
address the Comm ssion at this tine?

(No response.)

PRESI DENT BATJER  Seei ng none, the
public comment -- oh. Yes, sir. Please, if

you coul d just state your nanme and your

home -- your address.
STATEMENT OF SPEAKER ERI C BACH
Eric Bach. I'mwth E-Tech, and |I'm

out of Concord, California.

PRESI DENT BATJER: Thank you.

SPEAKER BACH: Thank you, President
Batj er and Judge Rizzo. California has been
a leader inthe US. in clean energy policy.
It's really been progressive in innovative
sol uti ons and when | ooki ng at addressi ng
chal | enges opposed to it. | think the key
focus here is innovation as you take a | ook
at the chall enges around providi ng backup

generation in these instances and how do we
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go about solving for it.

So as we think about this, these are
conpl ex problens that really need innovative
solutions. And so to think about -- as we
nove forward to the next phase, ny ask to the
Comm ssion is that -- to include as a part of
t hat phase begin | ooking at what type of
I nnovative solutions are there, whether it's
hydrogen or the integration of fuel cells
with solar or battery and energy storage but
how do we begi n thinking about adjusting this
and how do we want to nove forward with it.

So | think this is an opportunity
for us to continue to take a situation
that -- where it may be challenging for the
residents and everyone in California -- how
do we take it and how do we think about
noving forward and | ooki ng at sonet hi ng t hat
woul d take us to where we want to be in the
future and in 2045.

Thank you.

PRESI DENT BATJER  Thank you, sir. |Is
t here anyone else in the audi ence who woul d
| i ke to address the Conm ssion at this tine?

MR TROXEL: Paul Troxel.

PRESI DENT BATJER: Pl ease cone forward.
Again, we'll need to have you introduce

yoursel f. Thank you.
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STATEMENT OF SPEAKER PAUL TROXEL

Good norning. |'m Paul Troxel with the
California Governor's O fice of Energency
Services, 9-1-1 Communi cations Branch.

The chal | enge today is obtaining
accurate, near realtine data of any
significant degradation of the
t el econmuni cations grid, wreless and
wireline so that Cal CES can ensure that
| ocal agencies receive informati on and system
status related to the comruni cati ons systens.
Qur ability to provide this information to
| ocal agencies is solely dependant on the
data provided by the tel ecomunications
servi ce providers.

During the power safety power
shutoffs, the event that occurred Cctober
24t h to Novenber 1st, Cal OES obtai ned data
fromnmultiple sources that included the FCC
DIRS and the CUEA reports. During the
ext ended power safety shutoff, hundreds of
t housands were w thout wireline, voiceover IP
and internet services. |In addition, hundreds
of wireless sites were offline. Together
t hese communi cati on systens provide the
access of -- to 9-1-1, the ability of public
safety officials to alert the comunity

t hrough energency al erting systens and
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provi de access to websites that provide
critical information and are the main
comuni cati on nmet hod used by non-public
safety agencies to provide the coordi nated
response and recovery efforts.

The solution is clear. The
wireline, wireless and Vol P providers nust be
designated with sufficient backup power and
rel i abl e and redundant backhaul connectivity
so that outages seen during the October 2019
event can be avoided in the future. Until a
resilient, reliable communication network is
in place, |ocal agencies need to know when
comuni cati on systens used by those in their
comunity are potentially inpacted by a
di saster.

Today the current outage reporting
systens have many gaps. The data received by
Cal CES from D RS and the CUEA is
i nconsi stent, and at times, the nunber of
out ages varied significantly. One exanple,
we were -- reported wreline custonmers out of
service were 223,973 in the DIRS report,
while the CUEA report reported 56, 898.

That's a difference of over 167,000
cust omer s.
As anot her exanple, one of the days

in the single-county wreless sites were out
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of service, it was reported 133 sites in the
DIRS report, while CUEA reported 9. A
difference of 124 wreless sites.

The i nconsi stency of outage
reporting neans that Cal CES does not have a
reliable way to report detailed information
to the | ocal agencies.

Here's a snapshot of the sone of the
outage reports fromthat PSPS event. Qutage
data was not provided by all providers. Sone
provi ders were very responsive and provided
out age data as requested by Cal OES, while
others were slow to respond due to
confidentiality concerns related to outage
data. Frankly, information fromthe wreline
and Vol P providers was not provided until
| ate in the event.

Because of lack -- the lack of
conpl ete reporting, Cal OES had to work with
t he Federal Communications Conm ssion to
activate the D saster Information Reporting
System the DIRS report. DI RS does not
provi de everything needed to support response
operations. This is voluntary information.
The detailed reports by carrier are
consi dered confidential by the FCC, and the
data reported to DIRS is at least 12 to 24

hours old. By the tine this report is made
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public, this nmeans the data cannot be used to
support incident managenent. Further, public
DIRS data is only listed as an aggregate
| evel , which does not provide the necessary
fidelity of decision-making. Wreless data
Is at the county level for all carriers,
while wireline and VolP data is at the state
| evel .

Sone of the challenges that Cal CES
faced:

Tel econmruni cations providers were
concerned over confidentiality of the data.

Aggregated data did not provide
I nformati on needed to nmake decisions at the
| ocal level and limted reporting due to the
ability to determne the inpact of the entire
comuni cati ons system Again, from our
vantage point, it appears the
t el econmuni cati on service providers' solution
to mtigate the PSPS inpacts was |argely
confined to use of tenporary generators.
They called it -- generators in fromwthin
and out of the state. |In sone cases, this
grew problematic as the out-of-state
generators were not in conpliance with the
California Air Resources Board standards,
meaning it took additional tinme to get the

generator put in place. ]
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Cal CES recommends that the service
providers look at long-termsolutions that is
necessary to ensure comuni cations facilities
have a m ni num of 8 hours battery backup and
per manent generator backup with a m ni num of
72 hours of onsite fuel storage.

Due to the increased reliance of IP
backhaul , all wireless, wireline, VolP and
backhaul facilities nmust all have sufficient
backup power.

The out age recording regul ations
bei ng devel oped as we speak in response to SB
670 will address many of the outage reporting
chal | enges. Those outage reporting
regul ations wll focus on actionable
i nformation that can be shared with | ocal
primary safety answering points, fire, |aw
and EMS agencies in California.

Utimately, the enploynent of the
public safety grid standards across the
t el ecommuni cations infrastructure wl|
m nimze the enphasis we are placing on the
out age reporting today, as systens wl|
becone significantly nore resilient and able
to withstand the hazards that are currently
bringi ng t hem down.

Ladi es and gentl enen, thank you very

nmuch.
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PRESI DENT BATJER  Thank you very nuch.
You have very well stated why we are here
today. And | thank OES and Director
Ghi l arducci for all of the extraordi nary work
during this period of tine. Thank you.

Are there any other nenbers of the
public or people who are here in the
audi ence? Yes, Supervisor. Please cone
forward and state your nane.

STATEMENT OF SPEAKER MCKE SI MON

Good afternoon, Conm ssioners.

Good norning. Sorry. M electricity wasn't
wor ki ng because we are currently in PSPS in

Lake County. So, sorry about the tine |apse
up there.

| cone to you today to report on
t he Cct ober 26th power outage but present
sone information fromour Special D stricts
Coor di nat or Jan Coppi nger about
t el ecommuni cations and how it affected us in
Lake County for our sewer and our water
syst ens.

And just for information-w se, AT&T
went down imedi ately in Lake County. And
that runs all of our sewer systens. That
runs our alarmsystens. So we had gentl enen
out there, a lot of folks out their working

with generators, but they weren't able to
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comuni cate with the systemas it went down
| mmedi ately with no backup generation
obviously fromtheir end to communicate with
our systens and that really put us in a

di re-strai ght situation.

It also created at | east one spil
t hat was uncontai nable and that's
unacceptable at this point. It also |asted
mul tiple days after the power had cone back
on for our facilities and our al arm systens.

There will be nore information that
| will be able to provide to the Conm ssion
but | just wanted to be here today to nake
sure that everybody in the PSPS is prepared
as possible. Just as we are telling our
comunities to be prepared, we need to have
our tel ecomunications really be prepared for
mul ti pl e days of outages, and definitely
bei ng prepared for at |east 48 hours to start
with would be a real benefit.

As a large county in rural areas
after the Valley Fire, we have the Cobb
Mount ai n area where we consol i dated 14 snal
wat er conpanies into one facility. W turned
that over to now our Cobb Area Water District
and they had the sane problens. Al the
medi a com was down whi ch was our | ocal

provi der AT&T conpletely went down, T-Mbbile,




© 0 N O O A~ W N P

N N NN N NNNDNRRRR R P R B R P
0w N O g M W NP O © 0N O 0 W NP O

U S Cellular; Verizon was there in sone

ci rcunstances to hel p us nove through the
process. But this is just nmultiple problens
on top of the other.

Qoviously | have been here to these

hearings. | have been to the Senate hearings
t hat happened this week. | saw yourself,
Chai rwoman, over there presenting. | just

want to nmake sure that, you know, this is
affecting us.

One thing | nentioned at the Senate
hearing was and | heard it a couple of tines
was, "Oh. It's only 24 hours.” Well, if you
conbine those with all the tinmes that we have
been shut off in the rural areas because of
t hese PSPS events, it really conpounds
t hi ngs.

Once again, all the children in ny
school district in southern Lake County are
not in school. They' re essentially not in
school for two nore days. And then they have
t he Thanksgi ving break com ng up. And so we
are really doing a disservice to educate the
next generation of |eaders in this country,
especially in the state of California here.
And | will continue to cone to the neetings
providing information and | appreciate the

time to speak today.
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So thank you very nuch.

PRESI DENT BATJER: W appreci ate you.
For the record, please restate -- you're
wel | -known to us, sir, but please restate
your narne.

MR SIMON. Ch. | apologize. Mke
Sinon, District 1 Supervisor Lake County.
I'malso the tribal Chairman of the
M ddl et owmn Rancheria Pono | ndi ans.

It's just unacceptable. As | said
before, | have got to get back to our
di strict because we have no power now for the
next 48 hours. Just like | think the nunber
was 136, 000 people in Northern California are
affected by this PSPS event that's going on.
So thank you very nuch.

PRESI DENT BATJER: Thank you, sir.

Thank you very nuch.

| s there anyone el se in the audience
who would Iike to address the Comm ssion in
t he public comment period? Anyone? Ckay.

(No response.)

PRESI DENT BATJER: Al right. | see
none. Then therefore that ends the public
conment portion of the hearing today | wll
turn the hearing back to Judge Rizzo.

ALJ RI ZZzO  Thank you, President

Batjer. The record will reflect that the
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public comments portion of this prehearing
conference has concl uded.

(Concl usi on of Public Coments

section.)

ALJ Rl ZZO The prehearing evidentiary
portion now resunes.

Next we will proceed with the
service list and party status. So we wl|l
begin wth identifying the representatives
fromthe comunications industry that are
present. One-by-one, please state your nane
and the conpany which you represent.

MR. GAUDER.  Good norning. Good
norning. Sorry about that. M nane is John
Gauder. | amthe Regional Senior Vice
Presi dent for Contast.

M5. ELLIS: Good norning. Allison
Ellis, Senior Vice President for Regul atory
Affairs for Frontier Conmunicati ons.

MR. O LEARY: Good norning. Eanon
O Leary, Vice President Network Operations

for Sprint.
MR. REYES: Good norning. M/ nane is
Rudy Reyes. | am Vice President and

Associ ate CGeneral Counsel for Verizon in the
Western United States. | |ead Legal
Regul atory Governnment Affairs and Community

Engagenent throughout the west.
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MR. LUONG Good norning. M/ nane is
Jeff Luong. | amthe Vice President of the
Constructions and Operation for the West
Regi on responsi ble for both wirel ess and
wireline facilities.

MR. GALLACHER: Good norning. David
Gal l acher. 1'mthe Senior Vice President for
T-Mobil e responsible for the Western United
States, including California. | live here in
Northern California. So, |'ve been a
resident for 24 years.

MR. ATTISHA: Good norning. M nane is
Sam Attisha. |'mthe Senior Vice President
and Regi on Manager for Cox Communi cations
Cal i fornia.

M5. PICCCOLO Good norning. |'m
Deborah Picciol o, Charter Communicati ons,
Senior Vice President of Field Operations
I ncluding the state of California.

ALJ Rl ZZzO  Thank you.

Next | will have parties who are
here to make appearance cone to the mc and
state their nane and their organization.

MR. KENNEDY: John Kennedy, Rural
County Representatives of California.

ALJ Rl ZZzO. Thank you. As you approach
the mc, |ine up.

M5. LEE: Shawane Lee, Senior Counsel
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Regul atory, Southern California Gas.

M5. DOLQUEI ST: Lori Dol quei st ,
California Water Associ ati on.

MR, GOCDVAN:  Good norning. Pau
Goodman, Geenlining Institute. W are not
currently a party. | did fill out the yellow
formal though I am not sure --

AL RIZzzO. | will get to that when we
get to the notion for party status. So |
only would like to hear fromthe parties who
are currently -- | would like to hear at this
poi nt from organi zations that are currently
parties to this proceeding and then we'l|
handl e notions for party status after we
concl ude this round.

M5. COSTA: Thank you, your Honor.
Regi na Costa, the Tel ecommuni cations Policy
Director for TURN, The Uility Reform
Net wor K.

M5. KASNI TZ: Good norning. Melissa
Kasnitz, Legal Director for the Center for
Accessi bl e Technol ogy, one of the consuner
gr oups.

| wll also note that a
representative fromthe National Consuner Law
Center, which was identified in the
Preheari ng Conference Notice is not here in

attendance today. She is based in
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Washi ngton, D.C. That's divia Warren. | am
aware she is nonitoring through webcast.
Thank you.

ALJ RI ZzZzO. Thank you.

MR. LYONS: (Good norning, your Honor
and Conm ssioners. Chris Lyons, attorney on
behal f of San Diego Gas & El ectric Conpany.

MR. ROSVALL: Good norning,

Conmi ssioners. Patrick Rosvall appearing for
the Small LECs and Consol i dat ed
Conmruni cat i ons.

M5. ARMSTRONG Yes. Good norning.

' m Jeanne Arnstrong outside counsel for CTIA
the Wrel ess Associ ati on.

MR. MARELLI: Good norning. M ke
Marel li, Southern California Edison, Vice
Presi dent of the Business Custoner Division.

M5. SAMAD: Good norning. Qdivia
Samad, wth Southern California Edison. [|'m
the attorney for SCE

MR. CANDELARI A: Good norning. Jerone
Candelaria with the California Cable and
Tel econmuni cati on Associ ation, where | am
Vi ce President and counsel.

M5. WALTER: Good norning. | am Stacy
Walter, attorney for Pacific Gas and Electric
Conpany.

M5. AFFONSA: Good norning. Deborah




© 0 N O O A~ W N P

N N NN N NNNDNRRRR R P R B R P
0w N O g M W NP O © 0N O 0 W NP O

Affonsa from Pacific Gas and El ectric
Conpany, Vice President of Custoner Service.

M5. HOOK: Charlyn Hook representing
Public Advocates Ofice. And we al so have
our Director Elizabeth Echols here today, who
woul d i ke to make a statenent at the
appropriate tine.

MR. McTARNAGHAN:  Your Honor, Janes
McTar naghan representing Charter. It wasn't
clear if those of us who have people at the
tabl e needed to enter our appearance. So for
clarification, should we?

ALJ Rl ZZO.  Yes.

MR. McTARNAGHAN: Janes M Tar naghan
representing Charter Conmuni cati ons.

M5. TOLLER: Good norni ng,
Comm ssi oners and your Honors. This is Susan
Toller fromDavis, Wight, Tremai ne outside
counsel for Contast.

MR. BLOOWFI ELD: Good norning, your
Honors. Leon Bloonfield for T-Mobile,
out si de counsel .

MR. KUKTA: (Good norning, your Honor.
Steve Kukta for Sprint Director and Seni or
Counsel .

M5. JACOBSON:. Good norning, your
Honors. Kristin Jacobson, outside counsel

for Sprint.
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MR, BI SHOP: David Bishop with AT&T.

M5. BANOLA: (Good norning. Sarah
Banol a, outside counsel for Frontier.

M5. LIPPER  H . This is Susan Lipper
with -- Director of Governnent Affairs for
T- Mobi | e.

MR. ZANKEL: Good norning. Zeb Zankel,
out si de counsel for Cox.

MR. RAMON. Good norning. M nane is

Jesus Roman. | amwth Verizon. Thank you.
MR. TRAUNER  Good norning. |'m Josh
Trauner, |'m Senior Governnent Rel ations

Counsel for Crown Castle.

ALJ RI ZZzO. Thank you. |Is there any
other party that needs to identify their
appearance today that's hasn't al ready?

(No response.)

ALJ RI ZZzO. Seeing none, we'll be off

the record for a nonent.

(O f the record.)

ALJ RIZZzO. We'll be on the record.

| have received one request for
party status. W w | address this by a
ruling follow ng this prehearing conference
given the tine sensitivity that we are al
under. So thank you for your notion.

Next we will address the

categorization of this proceedi ng.
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In Phase 1 of this proceeding, the
Conmmi ssi on determ ned that this proceedi ng
woul d be quasi-legislative. Therefore
prelimnarily Phase 2 will al so be consi dered
guasi -l egi sl ati ve.

Pursuant to Rule 8.2(a) of the
Conmi ssion's Rules of Practice and Procedure,
ex-parte conmuni cations are therefore all owed
wi t hout restriction or reporting requirenent.
| remnd parties to please famliarize
yourselves with the Conm ssion's ex-parte
rules and refer to Article 8 of our Rules.

Consistent with the Conm ssion's
Rul es and the Public Uilities Code, a final
determ nation of the categorization for Phase
2 of this proceeding will be finalized in
scoping neno and ruling issued by President
Batj er, the assigned Conm ssioner.

It is also possible that there wll
be an adjudicatory portion to this proceeding
i n which a subsequent ruling wll be issued
for that track. The Commi ssion's
adj udi catory rules would apply prohibiting
ex- parte conmuni cation pursuant to Article 8
of the Comm ssion's Rules of Practice and
Pr ocedure.

Now | wll turn to the scope of
Phase 2.
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In the assigned Conm ssioner and
Adm ni strative Law Judge's ruling, the
prelimnary scope for today's discussion is
as foll ows:

First, responsiveness of the
conmuni cations providers during the | atest
wildfires and Public Safety Power Shutoffs to
keep tel econmuni cati ons service on.

2. Their conpliance with Comm ssion
Deci si on 19-08-025.

And three, their engagenent and
tinmely responsiveness to requests fromthe
Ofice of Emergency Services and the
Department of Forestry and Fire Protection.

Now | turn to President Batjer for
the first issue.

PRESI DENT BATJER: Thank you, Judge
Ri zzo.

| wll begin with questions for the
wirel ess providers on their responsiveness
during the latest wldfire and Public Safety
Power Shutoffs (PSPS) to keep
t el ecommuni cati on servi ce operating.

Regar di ng public discl osure of
outage information, Verizon's response to the
Conm ssi on, Verizon stated, quote:

It intends to publicly disclose

Veri zon-speci fic outage percentage
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I nformation during disaster so that

peopl e can conpare our networKk

performance during disaster to
aggregate industry information
collected in the | east by the FCC
and the DI RS reporting.

It's on page 6 of Verizon's
response.

It is critical that the public know
how conmmuni cati on providers perform
especially during tinmes of crisis as we have
heard this norning in public comments.

As | consider the scope of this
next phase, | would |ike each conpany today
to address whet her public disclosure of
outage information is necessary to ensure
public safety in the tine of crisis.

| would Iike you to address this
guestion in |light also of the comments nade
by the representative of the Cal CES.

ALJ R ZZO. So, now would be the tine
for the parties to respond to President
Batjer. Wi would like to go first?

PRESI DENT BATJER Wiy don't we start
fromthe left?

ALJ R ZZO. Left toright. W'Ill do
t hat .

M. Gauder. Please state your nane
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and the corporation which you represent.

MR. GAUDER: Sure. John Gauder,
Regi onal Senior Vice President for Contast in
Cal i f orni a.

As these PSPS events have been
unprecedented and it has been a chall enge,
one, to work through themand, two, to find
the right |Ievel of conmunication based on the
request of comment, our first focus is as we
are continuing to |earn through these PSPS
events, was on public safety, enployee
safety, making sure that we support our
custoners and communities in which we |ive
and worKk.

The first request that we got for
i nformation was for wireless providers. W
are not a wreless facilities-based provider
so we did not respond to that.

Subsequently, we provided Cal CES
with updates twice a day on the existing
out ages.

As, you know, in these events that
are wi despread, sporadic and a bit chaotic at
ti mes, so those nunbers fluctuate, but we
feel that we responded as well as we could in
a unique situation and are certainly open to
continuing to work with the agencies to

under stand how we can better provide
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I nformati on and support them

PRESI DENT BATJER. Sir, do you know
whet her you responded with that data to CES
as a result of Director CGhilarducci's letter
or did you do it as a matter of course?

MR GAUDER: | believe we have done it
previously. And during other instances with
the NorthBay Fires with the Paradi se, Butte
County Fires, so | think we have a history of
providing it even without the initial
request.

PRESI DENT BATJER: Thank you.

ALJ RIZZO | believe that,

Ms. Kasnitz, you would like to respond or
make a comment ?

M5. KASNITZ: | have a question if |
may.

ALJ RIZZO Pl ease, for the record,
state your nanme and your organization.

M5. KASNI TZ: Thank you. Melissa
Kasnitz with the Center for Accessible
Technol ogy, one of the consuner advocates.

| very much appreciate the reference
by President Batjer to responses provided by
Verizon. But | would like to note that as a
party on the service list of the proceeding
we were only given nonconfidential responses

by four of the carriers: Charter, T-Mbile,
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Cox and Contast. So | would like to request
on behalf of the parties that the informtion
provi ded by the other carriers be served on
the service list at the earliest possible
opportunity.

ALJ RIZZO. Noted for the record.

M5. KASNI TZ: Thank you.

ALJ RI ZZzO. Conm ssioners. Do you have
a question of Contast? Al right. W'l|

nove down the line next. | apologize.
M5. ELLIS: Thank you. Again, Allison
Ellis. | am Senior Vice President of

Regul atory Affairs for Frontier
Communi cat i on.

First, | want to thank you for the
opportunity to provide an update on our
response to the Public Safety Power Shut off
Events in the recent wldfires.

Let nme start by assuring you that
every nenber of the Frontier team shares the
state's concerns for public safety and takes
seriously our responsibility to provide
conmuni cati on services to our custoners.

Fronti er has undertaken proactive
efforts to maintain our network and address
the current and future inpacts to our
custoners during these unprecedented and

ext ended commerci al power out ages.
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W are commtted to addressing the
chal | enges created by the PSPS events for our
operations, our custoners and the comunities
we serve.

That is why fromthe outset we have
been working col | aboratively wwth California
agencies including daily reporting to Cal
CES, governnents, utilities and comrunities
to mtigate to the extent possible the inpact
to our services.

PRESI DENT BATJER: |'mnot sure. The
sanme question that | was asking Gauder: Do
you know whet her Frontier responded with data
t hat was requested or that typically is
distributed to Cal OES in an energency or did
you only respond after you received the
|etter fromDi rector Ghilarducci?

M5. ELLIS: It's ny understanding that
we' d al ready been in communication wth Cal
CES prior to receiving that letter. W did
al so respond to the letter.

PRESI DENT BATJER  kay. Thank you.

No further questions.

COW SSI ONER RECHTSCHAFFEN. |s part of
your question also -- Verizon commtted to
di scl osi ng specific outage percentage
I nformation during disasters. |s part of

your question, President Batjer, that each of
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t hese providers are wlling to commt to that
sanme | evel of public reporting? Because |
didn't hear it in answer from either Contast
or Frontier that specific point.

PRESI DENT BATJER That is the data we
are |l ooking for; CES was looking for it at
the time as well.

M5. ELLIS: | can tell you that we
wor ked hard to provide the reporting to the
best of our ability based on the expedited
request. | can tell you that they are --
they cone at a tinme and they are
resource-intensive what we are focusing our
efforts on energency preparedness, energency
response and nmai nt enance of services.

W are actually currently in the
process of review ng our internal processes
and procedures to ensure that we can provide
t he nost accurate and tinely information
possi bl e.

To the extent that there are
recommended changes to the way that the
reporting is being provided in the future, we
are absolutely prepared to take those under
-- into consideration and under advi senent
and provide the information to the CPUC as to
what | evel of detail we're able to provide,

you know, in such a short tine frane.
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PRESI DENT BATJER. W are in the m dst
of a PSPS. | think you used the words
"expedited request."” It wasn't an expedited
request. W were in energency. So it was in
the normal course of the event. And there
wasn't across the board, as Paul from CES
stated well, uniforminformation comng into
the center where we all were and di spat ched.
And the downstreaminpacts that that has on
enmer gency services and i ndeed on i npacted
custoners is extraordinary.

So, to ny coll eagues’ coments, we
do -- we would like to know whether or not
you're going to be nmaking, as | asked and |
quot ed Verizon, available that kind of
I nformati on.

So if we can continue with Sprint.

MR. O LEARY: Eanon O Leary, Vice
President Network Operations with Sprint.

During the energency events, we have

had peopl e --
PRESI DENT BATJER: | think you need to
speak a little closer the mc, please, sir.
MR O LEARY: I'msorry. That's
better.

During the energency situations, we
had a representative at the energency

operations center, the Cal CES, at all tines.
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And we have provided and commt to provide
any outage information that you require.

PRESI DENT BATJER: COkay. Just for the
record, on that Saturday, | don't renenber
the date, the room designated for the
t el econmuni cati ons was pretty nmuch enpty in
the norning. It was only after Mark
Ghil arducci literally had calls out to the
telcos that the representatives appeared
| ater in that afternoon.

MR. O LEARY: That nmay be the case. 1In
the future, we'll commt to have sonebody
there at all tines.

PRESI DENT BATJER  And | hope you wi ||
al so provide the outage data so that our
first responders can get to peopl e that
desperately need it.

MR. O LEARY: W shall.

ALJ RI ZZO  Next.

MR. REYES: Thank you, President Batjer
and Conm ssioners, ALJ.

Thank you for the opportunity to
appear and testify before you today. Verizon
wel cones the opportunity to provide the
Conmi ssion wth additional information
regardi ng our robust Disaster Relief
Prepar edness and Response efforts during the

recent nmultiple public safety proactive
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shutoffs and wldfire events.

As we strove to denonstrate
regardi ng our recent announcenent that we
wi Il now publicly disclose our percentage of
I n-service sites during the activation of the
FCC s disaster information reporting system
Veri zon recogni zes that coll aboration and
transparency anong stakeholders is critical,
particularly in this extraordinary and
unprecedented new reality of power shutoffs
and w de-scale wldfires as a result of
climate change.

W strongly believe that our network
Is best inclass in terms of network
resiliency, overlapping cell site design and
backup power availability.

| "' m pl eased to report that our
network fared very well during the recent
proactive shutoff events. Verizon was able
to maintain service for the vast majority of
our wireless sites that |ost comercial power
during the shutoffs due to our robust backup
power plan and network design.

For exanple, President Batjer, you
cited data fromthe FCC DIRS reports that at
t he height of the event on October the 28th
the wireless industry collectively reported

approxi mately 50 percent -- 57 percent of its
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cell sites out of service, but by conparison,
as you wll see fromthe public reports we
are now nmaki ng, only eight percent of the
Verizon cell sites were out of service. And
Verizon's network --

PRESI DENT BATJER: |Is that inpact in
the i npacted area? Because sone of the
statistics that I'mgiven are statew de
statistics, which is far off the nmark.

MR. REYES. |In the inpacted area,

Presi dent Batjer, by county. DK RS is
reported by county.

PRESI DENT BATJER: Thank you.

MR. REYES: And in our letter that we
submtted in response to your recent letter,
we provi ded additional data regardi ng Napa
and Sonoma Counties and we can provide any
data you request regarding the other
counties. ]

PRESI DENT BATJER | appreciate that
greatly.

MR. REYES: And then to finally answer
your question, instead of continuing with the
prepared statenent, I'Il just say that we
strove to proactively comruni cate regularly
with Cal OES and state |eaders and this
Comm ssi on regardi ng our -- before and

t hroughout the recent events.
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We do recognize that there's al ways
room for inprovenent, and we are very nuch
open to partnering with the Comm ssion and
Cal CES, state and |ocal |eaders to see how
we can do better as a conpany and
collectively as an industry.

Thank you.

ALJ Rl ZZO. Thank you. Next.

MR LUONG H. M nane is Jeff Luong.
["mthe Vice President of Construction and
Qperations for AT&T. My teamis responsible
for the construction and the mai ntenance and
operations of wireless and wireline network
across the west including California.

| would like to say that, first off,
| appreciate the opportunity to cone here and
speak to you about the efforts that were
taken to ensure the reliability of the
network and ensure that custoners stay
connected throughout these trying tines. W
absol utely agree that comunications is vital
to our community, and we're fully commtted
to continue to provide the nost reliable
network that we can and continue to enhance
our network to ensure that this grid is even
nore reliable than it is going in the future
consi dering the unprecedented type of actions

and -- that's being driven by climte change
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and t hese power shutoffs.

| will tell you that fromny team
perspective, we have worked tirelessly with
t housands of enpl oyees, thousands of assets
prior, during and after each of these events
to ensure that we have grid reliability from
event to event. Although, fromny overal
| npacted area perspective, 97 percent of the
popul ati on mai ntai ned wirel ess service, there
are unfortunately 3 percent, which is stil
too high, in terns of services not
connecting. And we are putting actions in
pl ace -- and actually, we have taken actions
in place to actually inprove the reliability
of those networks.

Specific to -- in terns of the
reporting of the information, |I'm going go
ahead and defer to ny coll eagues as | am
responsi ble for the operati on and not
the reporting side of what AT&T's responsible
for.

MR. ABDUL- RAHHM  Thank you,
Conmm ssi oners.
AL RIZzZzO. Hi . Are you his coll eague?
MR. ABDUL-RAHHM Yes. M nane is --
ALJ Rl ZZO. Pl ease state your nanme and,
for the record, your organi zation.
111
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STATEMENT OF SPEAKER WALI D ABDUL- RAH M

Yes. M nane is Walid Abdul - Rahim
"' man assistant Vice President and counsel
for AT&T.

Wth regard to the reporting of

| ssues, | was personally involved in -- from
t he begi nning of Cctober through the second
PSPS and the reporting efforts to Cal CES.
In the -- ny understanding -- one of your
gquestions is as to how that reporting went
with regard to the --

PRESI DENT BATJER If | may -- not to
I nterrupt --

MR ABDUL- RAHIM  Sure.

PRESI DENT BATJER: But, nost
I nportantly, is the reporting of the data,
what you reported?

MR. ABDUL-RAHIM That's right.

PRESI DENT BATJER: Also is inportant is
when did you report it and at what point did
you report it? In other words, did you
report it voluntarily, or did you only report
it and did you only appear at the operation
center once asked -- directed by D rector
Ghi | arducci ?

MR. ABDUL-RAHIM  The answer is from
t he very begi nning we have a presence at the

state operation center. That's been a
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process we have had for the last two years.
We have had an individual through our
external affairs organi zation at the desk.
My understanding is that the way it works is
t hat when the operation center is
activated -- CUEA is a permanent nenber of
that operation -- CUEA and TURN will get a
representative fromutilities to appear.
AT&T is -- | cannot say -- all the tine
there, but ny understanding is pretty much
all the time there.

Now, with regard to the data
reporting, fromthe very first instance, at
t he beginning, at the first |arge PSPS, Cal
CES put out an Excel spreadsheet and said,
"Please fill this out.”" And that was the
data sought by county wirel ess sites down and
other information related to that. Fromthat
beginning, it was a three tines per day when
they were requesting the information. That
spreadsheet changed over tine, but fromthe
very begi nning, we were reporting that
I nformati on through the | ong-standi ng process
of providing it through CUEA. That is a
mul ti-year process that was in place.

At sone point, Cal OES expressed
that they wanted the information directly.

Now, during this tinme, very chaotic, three
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times a day we were reporting it through the
normal process. There was this transition in
shift. That took tinme. Once we got through
t hat, though, AT&T was reporting that
information tinely directly to Cal OES. |
will say that there was a transition tine,
but I would beg sone understandi ng because we
had this | ong-standi ng process through CUEA
Wth regard to the public reporting

of outage percentages that Verizon was
di scussing, this is a concept that AT&T is
new as far as a public reporting. However,
it's not newwth regard to AT&T' s
I nvol venment with first responders and Cal
CES. W have a | ong-standi ng external
affairs organi zation that is in direct
contact with first responders and Cal OCES,
muni ci pal county pretty nuch at every |evel.
And that is a process that is entrenched,
robust, and we will continue on.

COW SSI ONER RECHTSCHAFFEN: So as to
t he specific commtnent Verizon nmade, you're
still thinking about it? | didn't hear the
answer. Are you going to do it or not?

MR ABDUL-RAHIM | haven't -- I'm
afraid | don't have a ready answer for you.

COWMM SSI ONER RECHTSCHAFFEN:  Ckay.

That woul d be sonething we woul d be very




© 00 N OO O ~h W DN B

N NN N NDNDNDNDNRRPRPRRPRPPRP PR P P P
0 N O O M W N P O © 0 ~N O O M W N PP O

I nterested in hearing back fromyou.

MR. ABDUL-RAHHM We will get back to
you. Thank you.

ALJ RI ZZO  Next.

MR. GALLACHER: Good norning. David
Gal  acher, Senior Vice President T-Mbile
Engi neering responsi ble for West Region in
Cal i f orni a.

| live here. 1've lived in Northern
California for the |ast 24 years. |1've had
friends and fam |y and even personally been
| npacted by the power shutoffs and the fire
events. So this is personal for ne.

T-Mobile prides itself in having a
strong col | aboration with state, |ocal and
Federal CGovernment. W -- and ot her
st akehol ders. W | ook forward to seei ng how
we can col | aborate in nmeani ngful ways to
provi de and inprove a better outcone in
future emergency events.

As far as the question, we did
voluntarily provide information on a
three-tines-per-day basis before being asked
to do so. T-Mbile worked closely with the
Governnent Affairs Ofice of Emergency
Services and the California Uilities
Emer gency Associ ation, and we provi ded

regul ar and ongoi ng network status reports
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t hroughout the events. W enbedded nenbers
of our engineering teamas well as our
governnment affairs teans in Cal CES state
operations energency center during the PSPS
events and wildfires to ensure realtine

communi cati on on the status of our network.

We also work with CAL FIRE to ensure

that we were taking all actions necessary to
support their firefighting operations. W
al so assi sted Sonoma County during the fires
to provide their energency operations center
with status updates from-- about our
network. And we al so provided coverage
t hrough cell on wheel s and ot her neans to
various evacuation centers within the county.
The county al so assisted us wth
gai ni ng access to our sites once the
conditions permtted and it was safe to do
Sso.

PRESI DENT BATJER: Again, |'mnot sure
we heard whether or not you're conmtted to
putting forth nmaking public your data on the
outages. And also, not as inportant a
question, but do you know whet her you were at
OES i medi ately when the PSPS was cal |l ed, or
did you go to the center at the direction of
Director Ghilarducci?

The first question is nost
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| nportant, conmtted to reporting outages as
Verizon has comtted to.

MR. GALLACHER  Yes, we can commt to
do that.

PRESI DENT BATJER  Okay. Thank you.

MR. GALLACHER: The second question was
when did we appear at the Cal OES center.
"' mnot sure exactly when. | believe that we
were there prior to being asked.

PRESI DENT BATJER |1'm going to have
you all -- so we don't belabor this, I'm
going to have you all check your records on
this, because, as | said earlier, | was
present -- | was there with D rector
Ghi | arducci and Director Porter, and it only
was at the direction of M. Chilarducci did
you all -- nostly did you all show up. So
that's not as inportant as the other
guestion. So | don't want to belabor it. W
can nove on.

ALJ R zZzO. We'll nove on. Next.

MR. ATTI SHA: President Batjer,
Comm ssioners, ALJ, ny nane is Sam Atti sha.
" mthe Senior Vice President and Regi onal
Manager for Cox Commruni cations here in
California. | live in San D ego.

We take our obligation very serious

to mai ntain and operate our network safely
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and make sure that those communities and
custonmers that we serve that rely on our
network for critical information or our 911
or the ability to get nessages in tines of
tragedy are that we focus on nmintaining
avai | abl e.

So I'mnot aware of any issues in
regards to providing CES data. W operate in
Southern California only. Qur network fared
very well during the four PSPS events that we
were a part of as well as our custoners. And
so right before the third PSPS event for the
first tinme we were contacted by OES asking
for information, and we work with OES to
provide themthat information. To the best
of our know edge, that was satisfactory to
them And we didn't receive a letter or any
ki nd of conmuni cation from CES saying that it
wasn't. And we are planning an in-person
meeting with OES to followup so we can
better coordinate our information with OES.

| do want to answer what | think
wi |l be your next question is we were not
present at OES during the PSPS events.

Again, we operate in Southern California. W
have very strong coordi nation with our | ocal
CES as well as SDG&E, who we are in constant

contact with as well as SoCal Edi son.
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Thank you.

COWM SSI ONER RECHTSCHAFFEN: May | | ust
followup. | was a little disturbed to read
I n your response that you said you don't have
the resources to send sonmeone up to OES
during these events. |s that your position?

MR. ATTISHA: Right now all of our
resources have really been focussed on
exerci sing our business continuity plan. |
t hi nk that focus has been a part of why our
custoners have been faring so well as well as
everything el se we have done. It is
sonething that we're open to have a
conversation with. One of the avenues is we
are a part of the CUEA organi zation. And we
woul d | ook at potentially designating the
California utilities organization as our
representative at OES. And that's sonething
we want to talk nore fully about wth CES.

ALJ Rl ZZzO. Thank you. We'Ill nove on.

M5. PICCIOLO Hi . M nane is Deborah
Picciolo. |'m Senior Vice President for
Charter.

And t hanks so nmuch for the
opportunity to speak to you today. Charter's
overall inpact was nostly in Southern
California, very much Iike Cox's inpact. W

did respond tinely to all CPUC requests on a
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daily and weekly basis as they were
requested. We did not get any request from
the OES for information. W did also verify
that that was the case. So we didn't get it.
And then we also called themto ensure that
they did not ask for it, and we have
confirmed that.

W are very open to working with the
CPUC and CES on exactly what information they
need. So we | ook forward to having sone
meetings com ng up.

PRESI DENT BATJER: | have nmany nore
questions, but | want to share the questions
for this portion of the agenda with ny fellow
Conm ssi oners.

M5. TOLLER  Your Honor --

PRESI DENT BATJER: Ch, |'msorry.

M5. TOLLER | apologize. |'m counsel
for Contast.

M. Gllacher -- this is ny fault,
not his fault -- was not prepared with the
details of the response to your question. So
| wanted to just clarify that.

So first of all, Contast did have
sonmebody resident in Cal OES starting on
Friday afternoon. That was before we were
asked to appear there, but we did have our

representative there and then throughout the




© 0 N O O A~ W N P

N N NN N NNNDNRRRR R P R B R P
0w N O g M W NP O © 0N O 0 W NP O

duration. In ternms of the timng of
providing information, we voluntarily
provided information first to CUEA on
Saturday. And then our understandi ng had
been -- as it was traditionally, CUEA would
provide that information to Cal OES. And

t hen on Sunday we got the letter from
Director Ghilarducci asking for that
information to go directly to OES, and then
we gave it directly to OES after that. And
sort of consistent with what AT&T said, there
was sonme transition tine.

PRESI DENT BATJER  What about rel easing
your outage data?

M5. TOLLER: So | think that that is a
request that we're seeing for the first tine
come to us. And | think it's one that we
want to go back and | ook at and figure out.
We're also trying to bal ance sort of critical
network infrastructure confidentiality
| ssues, but of course, we also want to do the
best that we can to work with the Conmm ssion
and to satisfy their needs and our public
safety partners' needs. So we wll
definitely take that back.

PRESI DENT BATJER: | think that
bal anci ng has gone on for a while. And |

think it's time, given the seriousness of
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t hese events, that a decision is made. Thank

you.
ALJ Rl ZZO. Okay. Thank you. Now
we'll turn to the other Conm ssioners.
Conmmi ssi oner Shi rona.
COWM SSI ONER SHI ROVA:  Yes. | wanted
to make a corment. First of all, | did

observe, as the letters were comng in from
the telcos, that only Verizon didn't have
confidentiality -- "confidential" on the
| etters. Everyone else had -- it said
“confidential." So | appreciate the
wi |l lingness to provide information. In the
end, it is about safety and that our first
responders have the best conmuni cation, that
our -- Californians have the best
information. | appreciate that T-Mbile, if
| heard you correctly, you commtted to
followm ng Verizon's |lead on providing. But I
didn't hear it fromanybody else. So | do
| ook forward to hearing from everybody el se.
Thank you.

COWMM SSI ONER GUZMAN ACEVES:.  Presi dent
Batjer, this is a bit of a tangent, but since
It was raised as an issue by AT&T on the 3
percent outage data point, which, as you
mentioned, is alnost a rel evant nunber,

because we are | ooking at conmunities and the
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| npact to conmunities, and one community that
we heard fromtoday was the supervisor from
Lake County, as | also nentioned earlier, can
you confirmthat today there is soneone
working wth Lake County and the supervisors
there to prevent another sewer spillage?

As he nentioned, they have backup
generation at the site but were not able to
comuni cate with your network. And so if you
can do that by the end of the hearing, to
just -- he had to run back. Can we nmake sure
there i s sonebody working with themto nake
sure their sewer and water systens are able
t o conmuni cate?

MR. LUONG.  Thank you, Conm ssi oner.
Actually, | can confirmright now | have
been exchangi ng notes with nmy operations
teans in the field. They are in the process
of assessing, you know, the status of the
facilities in that area. |If a generator is
not in place now, | can assure you a
generator is en route to ensure that the
operation stays up and running. W
definitely apol ogize for what has occurred.
This is the first |1've heard of it. | wll
happily do a detailed review of what did
not -- what went wong and nake sure that we

have it addressed going forward in the
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future. It is absolutely our intention to do
t hat .

COW SSI ONER GUZMAN ACEVES: Thank you.
Thank you. And Lake County is one of -- on
the DIRS report, it shows a 35 percent
outage. So | think that's where the 3
percent is really not relevant. And al so,
anot her exanple of -- you know, the water
district is a special district. You may not
have had that communicate -- you nmay have had
a communication with a first responder,
anot her reason why this information needs to
be made public as soon as possible.

MR. LUONG \Well, absolutely. W

actually interfaced wwth all industries, and
| wll have to look into why this specific
water district was not addressed. | could

assure you that we not only interact wth
first responders, we interact wth hospitals.
We interact with public jurisdictions. W
interact wiwth other utilities and other |arge
custoners that have critical needs to ensure
that all these sides are addressed. | could
tell you for prior events, even for this
event, we depl oyed hundreds of portable
gener at ors.

Actual ly, over the past two days

prior to the event occurring, we continued to
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shift our generators as needed. As PGE

| ssues new maps and adj ust their shutoff

areas, we continue to follow them M

assurance is that every site that can have a

generator wll actually have generators

i nstalled, as of last night comng into this

norning, in preparation of this PSPS event.
COW SSI ONER GUZVAN ACEVES: W'l get

to that later, | believe.
PRESI DENT BATJER: Yes, we are. Are
there any --

ALJ R ZZO. Yeah. Conm ssioners, do
you have any other remarks fromthis topic
you would like to ask at this nonent?

(No response.)

ALJ Rl ZZO. Okay. So counsel for the
Publ i c Advocates O fice indicated that they
may have a statenent they would |ike to nake
on the topic. At this time, | invite counsel
or the Public Advocates representative to
come up and nmake the statenent to this
scopi ng i ssue.

When you approach the mc, please
say your nane and your organi zation for the
record.

STATEMENT OF SPEAKER ELI ZABETH ECHOLS

Good norning. My nane is Elizabeth

Echols, Director of the Public Advocates
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Ofice.

Presi dent Batjer, Conmm ssioners and
Judge Rizzo and Judge Benesderfer -- sorry.
| was practicing, and | got it wong -- Judge
Benesderfer, thank you for the opportunity to
speak today.

During the recent power shutoffs and
again this norning, custoners and first
responders are w thout basic cell phone
service. As you know, over 80 percent of
enmergency 911 calls are nmade over cel
phones. Californians nust be able to dial
911 during a power outage. As we heard from
CAL FIRE, Chief Wlson, this is a matter of
l'ife and deat h.

Qur firefighters are putting their
lives on the |ine every day, and they nust be
able to communi cate. Wen they don't have
access to the information they need, it
jeopardi zes their safety and the safety of
our conmmunities. Like many Californians, ny
famly and | lost service in two of the
recent power shutoffs. Mself, ny Verizon
cell phone did not work, ny Contast |andline
and internet did not work. Public health and
saf ety demands that people have access to
their phone lines to get energency evacuation

alerts, dial 911 and conmunicate with their
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| oved ones.

Consuners are doing their part to
prepare for outages by having backup power
and keeping their cell phones charged.
Commruni cati on conpani es nust also do their
part to keep the network up and running. W
urge the Comm ssion to exercise its authority
to require backup power standards for
wireless facilities including cell sites.
These standards should at |east match
wi rel ine backup power standards of 72 hours
of on-site power.

Thank you.

ALJ BEMESDERFER: Thank you very nuch,
Ms. Echol s.

Conmmi ssi oner Recht schaff en.

COW SSI ONER RECHTSCHAFFEN: | don't
want to interrupt on the run of this show,
but is it appropriate to ask the parties for
their comments on that specific
recommendation that's been raised by Public
Advocates O fice?

ALJ BEMESDERFER: Absol utely.

PRESI DENT BATJER  Yes, absolutely.

M5. ECHOLS: The 72 hours?

COW SSI ONER RECHTSCHAFFEN:  The
requi rement to extend the 72-hour backup

requirenment to wireless facilities.
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ALJ RIZZO. W're going to go down the
| i ne beginning with Contast on that.

MR. GAUDER: Under normal storm event
ci rcunstances, we woul d depl oy a generator to
power up affected portions of our plan.
W' ve done so on many occasions. Considering
the significant fire danger associated wth
PSPS events and with our focus being on
public safety, we believe it to be in the
best interest of our custoners and
comunities to not deploy generators during
this high-risk fire tine.

We are evaluating options. W

currently have over 1,500 network devices
t hat are between our hubs and our custoners'
hones that require power. Al of them have
backup power today |l asting from anywhere from
4 to 24 hours. That has been sufficient to
date relative to the outages that we face
generally related to storms. W are
continuing to work with providers of battery
backup to see what the options may be going
forward

ALJ RI ZZO:  Next.

M5. ELLIS: Allison Ellis, Frontier.

We do currently have backup

capabilities of 72 hours in our central

offices. The central offices support
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services to roughly 85 percent of our

subscri bers. W do not provide cellular
service. For those facilities further out in
our network that support nore renote areas,
they are equi pped with either battery backup
or other types of portable generators during
enmer gency i nci dents.

ALJ RIZzZzO. W'IlIl continue down the
| i ne.

MR. O LEARY: Just real briefly, to
address the previous question, we did have
sonebody at the OES office prior to the
request going out, and we did comt to
providing the information, Conm ssioner.

Onto the second question, you know,
our current strategy is to -- we have eight
hours' battery backup at all our wreless
sites. W have six generators at all of our
central office sites. Qur current strategy
is to depl oy portabl e generators when we have
an out age.

Now, our experience in past outage
events did not prepare us for the magnitude
of the current event in this
Oct ober/ Novenber. However, we do have -- we
di d have well over a hundred portable
generators in California market stage, and we

have brought in several hundred nore in the
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neantinme. And we are learning as we go
t hrough this process with the nuch | arger
outage situations, and we plan to have all
our portable generators staged and in
positions for future events so that while we
may not have 72 hours of batteries at a site
or fixed generators at a site, we do plan to
have portable generators rolled out in tine
and staged prior to future outages.
As an exanple, for the current
out age that's happening today, | believe we
have about 75 sites that will be affected,
and we al ready have portabl e generators at
about 68 of those and are getting portable
generators to the renmai nder sites today.
Does that address your question?

COWM SSI ONER SHI ROVA:  That provides 72
hour s?

MR O LEARY: Yes.

COWMM SSI ONER RECHTSCHAFFEN:  The
guestion, do you support a requirenment -- |
understand that's the practice, and |
appreciate the commtnent. But the question
I's going forward woul d you support this as a
regul atory requirenent?

MR. O LEARY: W |ook forward to
working with the CPUC to explore options

around that, and I will support the
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ongoi ng -- and planning for that.

ALJ RIZZzO We'll continue.

MR. REYES: President Batjer and
Conm ssi oners, again, Rudy Reyes for Verizon.

So to answer your specific question,
we wel conme working with the Comm ssion. W
recomrend hol di ng techni cal workshops on
comng up with an appropriate standard. A
one-size-fits-all standard does not take into
account many of the feasibility and
restrictions that we have in terns of
guar ant eei ng backup power to all sites, but
in this unprecedented era, yes, we do
recogni ze there is a need for state action
here. W woul d wel cone techni cal workshops
to work out exactly what that standard ought
to be and what exceptions and caveats shoul d
be nade to that.

Regardi ng Verizon's network, a
substantial majority of our macro sites have
four to eight hours of battery backup and a
consi derable majority al so have pernmanent or
fixed generators with very few exceptions.
All of the macro sites that do not have
per manent generators can be served with
portabl e generators. Fixed generators can
run for 24 to 72 hours on a single-fuel tank.

And both fixed and portable generators can be
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refueled indefinitely so |l ong as we have
access to the site.

| n addi ti on, due to overl appi ng
covered cell site design, the outage of one
macro site does not always cause service
di sruptions or degradation to a custoner. So
t hose are sone of the details that we would
wel conme being addressed in technical
wor kshops as we propose.

ALJ Rl ZZO. Thank you.
W' || continue.
MR. LUONG  Jeff Luong, AT&T.

We agree with Verizon's position
that we would | ove to engage in technical
wor kshops to di scuss how to best inplenent
the right backup solution. As Verizon
mentioned, not all cell sites are the sane.
A lot of our cell sites are capacity cel
sites that's there to allow us to increase
t he speed and have the fastest network. They
are not necessarily coverage cell sites.
Havi ng one site go down doesn't nean that the
network is not functioning. |It's probably
not running 70 negabits per second, but you
can get a text through. You can nake a phone
call. You still are operational. So to
state that every single cell site would need

72 hours of backup in order to provide the
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service that our custonmers need -- custoner
communities need, | don't think that's a
hundred percent true. But we're absolutely
determ ned, and | would |love to be part of
the solution to figure out how to do that.

In addition to that, to the
statenment of disclosing in ternms of the
nunber of site outages in reliable -- stated
previously, we believe that, you know, just
stating the nunber of sites out doesn't
really truly represent how many custoners
it's inpacted and how many sites are truly,
you know, covered sites that are inpacting
the ability of custoners to use their
servi ce.

However, with that stated, | wll
actually address the question that you asked
previously, President Batjer, that AT&T w ||
publicly disclose outage information, and
we'll work through the details associ ated
with that. But we're absolutely commtted to
that, and we'll support that effort.

COW SSI ONER RECHTSCHAFFEN:  Just a
foll owup. Verizon said they support a rule
on backup -- M. Reyes supported a rule on
backup power, but the specifics need to be
wor ked out. Are you simlarly comtting that

you support a mandatory requirenent for




© 00 N OO O ~h W DN B

N NN N NDNDNDNDNRRPRPRRPRPPRP PR P P P
0 N O O M W N P O © 0 ~N O O M W N PP O

backup power just -- with the details to be
wor ked out ?

MR. LUONG | amnot on a current
affairs team | will fully support being
part of a technical advisory teamto eval uate
how t o enhance the backup and ensure that the
reliability, whether it's a rule, whether --
this is not ny expertise, but we absolutely
do support actions to working jointly and
col | aboratively with the state and the
I ndustry to ensure that our customers have
servi ce when they need it. Absolutely. ]

MR GALLACHER: Dave @Gl | acher,

T- Mobi | e.

| wanted to address an issue that ny
col | eague here just touched on, but | think
It's an inportant point that | want to nmake
concerni ng what seens to be a common
m sconcepti on, maybe an under st andabl e
m sconception, at least with respect to
T-Mobile's network. And that is that the
nunber of sites off the air due to power
out age or other events is sinply, you know,
counting the nunber of sites down is not a
good proxy for the actual custoner
experi ence.

H storically, T-Mbile was forced to

build many nore sites than our conpetitors
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because we didn't have | ow band spectrum
Qur signals didn't travel as far, therefore
our sites had to be nuch cl oser together and
we had to have many nore of them

Subsequently we acquired -- so
therefore we built a nuch denser grid of
sites, if you will. W subsequently acquired
this | ow band spectrum where the signal
travels much further. So now we actually can
create and have created for energency
response an overlay network using a subset of
t he sites.

So many of our sites were off the
air during the recent events and those sites
were used for additional capacity for
| nproved data through boost speeds and were
not necessarily required to provide basic
voi ce and text and energency services.

So during energency situations as
t he ones we're discussing here today, we have
desi gned an overlay network that uses a
subset of our sites to provide a bl anket of
coverage for voice and text, although this
provides a nuch-nore limted data experience
t han our custoners would normally enjoy, it
I s adequate for custoners during an energency
to make and receive calls, receive text

nmessages fromthe energency services, et
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cetera.

So, again, just because a site is
down and off the air does not necessarily
mean that there's no coverage and that that
custoner can't make and receive voice calls
and text nessages at that particul ar
| ocati on.

| n addition, we conpensate for a
site, a given site being off the air by
redirecting traffic to neighboring sites that
are still up and running. W use a variety
of tools and techniques to retune surroundi ng
sites, including for exanple renotely
adj usting antennae tilts so that they can
automatically and renotely be adjusted to
cover areas that they don't normally cover
and are not designed to cover.

Thi s approach all ows the vast
majority of our custoners as well as first
responders to retain voice texts and basic
servi ces throughout the recent events and we
have a nunber of data points that denonstrate
this to be the case. Network neasurenents
that we took indicated during the events that
even at | ocations where there was no power
custoners were able to make and receive
calls.

In addition, the overall traffic




© 00 N OO O ~h W DN B

N NN N NDNDNDNDNRRPRPRRPRPPRP PR P P P
0 N O O M W N P O © 0 ~N O O M W N PP O

vol unes that we neasured were simlar to the
prior week when there was no event.

And, lastly, calls to our customner
care organi zation were in the normal range.

So all these indicate, though
obviously there were areas where custoners
coul dn't make and receive calls and the
networ k was degraded, the vast majority of
our custonmers were actually able to nake
calls at those | ocations.

The focus on the nunber of sites has
unfortunately resulted in m sunderstandi ng
and m sconceptions of our network
performance. It is not necessary to harden
all of the sites in the network to provide
the resilience required. Nor is hardening
all sites practical due to access, |andlord
I ssues, local jurisdictional restrictions,
structural issues on the site, et cetera. So
even if we wanted to harden every site, there
would be alimt to our ability to do that.
But as | stated earlier, | don't think it's
necessary.

In ternms of the backup, I'd say that
we have learned a lot in the last nonth. |
think we will all agree everyone being
i nvol ved in these incidents have | earned a
lot. And | think that this cries out for a
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col | aborative di scussion to assess what
wor ked and what didn't work and what needs to
change in the future.

The issues are very conplex and the
solutions will be conplex. So getting all
t hese people to engage to exam ne what
happened and to hel p design the sol utions
t hat have the potential for inproving the
situation w thout further regulation would be
our preference. O maybe that we find that
wor king differently using the Comm ssion's
existing rules could yield better results.
W woul d ask that you allow for a process
that takes a holistic view before you nake
any decisions on what to do froma regul atory
perspecti ve.

COW SSI ONER RANDOLPH: Can | nmke a
coment about scope because both AT&T and
T-Mobi |l e nentioned that this notion that
calls and texts are adequate. | think there
needs to be a conversation within the scope
about what is the m ninmum service necessary.
Because | get that, you know, maybe gam ng
and stream ng Disney novies isn't necessary,
but being able to go on the utility website
to see the status of the PSPS and ot her basic
information like that is really now sort of

the m ni rum you need in an energency
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situation. So | would encourage that to be
part of your review

MR. GALLACHER | nean our voice and
data networks are now separate, so there
woul d be access to data if you had access to
voice. It may not be a great experience in
terms of downl oad speeds or being able to
| ook at video content, et cetera.

COWMM SSI ONER RANDOLPH:  But we need to
have a di scussi on about what that need is.

MR, GALLACHER: Absol utely.

ALJ RIZZO. And that is a reasonable
posi tion, Conm ssioner Randol ph, that we w |
consi der.

COW SSI ONER GUZMAN ACEVES: Just as a
foll ow up, ny understanding is that what
you're raising is correct as one indicator,
maybe a proxy even, but what Cal CES has been
asking for is maps of outages of the coverage
that is actually out and that you have
declined to provide that.

MR, GALLACHER: Well, | don't think we
have declined to provide it. | think it's
challenging with the tools that are currently
bei ng used across the industry to provide a
uni fied view of what that coverage | ooks
like. We all operate slightly differently.

So |l think this needs to be a coll aborative
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approach on what that standard for coverage

| ooks like. |It's a true and accurate
representation of the actual custoner
experience versus a fairly crude proxy that
we use today which is the nunber of sites off
the air or the nunber of generators,

enpl oyee, et cetera.

PRESI DENT BATJER  That is not the
measurenent. Please, you all need to help us
know what the right neasurenent is. |
understand. | nmean | don't want to be
demandi ng of things that are not going to get
us to the objective that we want. Wat we
are tal king about -- at the end, we are
tal ki ng about your custoners and whet her they
can be safe and whether they can have
reliable communication in the tine of an
energency, and that is not just a wildfire.

My col | eagues nentioned earlier
eart hquakes, sonme of the things that I am
very concerned about and have been tal ked
about that we have |earned |l essons in the
| ast three weeks on our preparedness, on our
backup on where we are.

W have been experiencing the
hi storic extraordinary wldfires now for
three years and we know what the -- how prone

we are to devastating earthquakes. So it's
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sort of stunning that you go, "Well, we just
| earned a lot in the last three weeks."
Where's the preparedness for resiliency?
That's a concern.

MR. GALLACHER  Thank you, President.

Qur network is resilient. W take

it extrenely seriously. |It's a priority for
a conpany to provide resilience. | think
what we are tal king about is a true
representation to the public of what the
actual state of the network is and | think
the industry struggles with that, quite
frankly. | think there is an opportunity for
us to col |l aborate.

COW SSI ONER GUZMAN ACEVES:
M. @Gallacher, you nentioned a basic |evel of
making a call.

MR. GALLACHER:  Yes.

COW SSI ONER GUZMAN ACEVES: O sending
a text.

MR GALLACHER I n an energency, Yyes.

COW SSI ONER GUZMAN ACEVES: |s that
not sonething you can provide a coverage nap,
what is in a basic |level for people to
actually know "Do | have coverage? Can |
make a phone call or send a text?" That
seens to be the basic comon public

under standi ng of "Does ny cell service
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provi de ne basic service?" And that is what
CES has been asking for. |[If you don't want
to use the proxy or the cell tower, don't use
t hat proxy, but give thema map of where your
coverage is actually providing service for
itsel f.

PRESI DENT BATJER: And that is not just
T- Mobi | e.

COW SSI ONER GUZMAN ACEVES: Not | ust
T- Mobi | e.

MR GALLACHER: | believe we, along with
the other major carriers, are working with
experts to provide industry-w de outage
program | think there is an advice letter
to the Conm ssion outlining a plan. |'m not
sure if we are tal king about the sane topic
here, but | believe there is work ongoing to
provi de the website, an industry-w de website
for the purposes of making coverage avail abl e
to the public.

MR LUONG If I may, | would like to
ki nd of address your question.

| can't speak to regulation. |
can't speak to legislation. | ama network
operator. Fromny perspective, RF
propagation and RF engineering is a very
conplex science. |It's not black and white

and | do agree with your statenent that we
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have got to first define what is the m ni num
| evel of service that we think is
appropriate, right? 1Is it just sending,

recei ving energency text nessages? Is it
maki ng a phone call? 1Is it a certain |evel
of data rate to ensure that people are able
to streamthe |atest information so that they
have nost current information? | think we as
an industry need to get together and define
what that is before we can answer the
guestion of what is the coverage? R ght?
You've got to first define what you want and
t hen you can, based on the definition of what
It nmeans, what |evel of service that we have,
that we all desire, then we can determ ne
what is possible froma propagation
perspective and | think that's where we can
create froman industry perspective a
comonality in terns of we are al
interpreting the rules the same way and
reporting and truly allow ng our custoners
and our community to understand how this --
how t hese types of natural disasters are

| npacting their ability to comuni cat e.

So we are fully supportive in
engagi ng and worki ng together to define those
Itens and comng up with a solution on that.

PRESI DENT BATJER | don't think there
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I s anyt hing stopping you guys to col |l aborate
and get together. W'IlIl never rul e agai nst
t hat .

ALJ R ZzzO. Ckay. We'll continue.

MR, ATTI SHA: Sam Attisha, Cox
Conmuni cat i ons.

Cox is not a wireless provider in
California. W don't have any wrel ess
I nfrastructure or have any end user
custoners. But we do provide backhaul to
wirel ess towers and in many cases the
equi pnent that we have at the w rel ess tower
at many tines at the request of the wreless
carrier is plugged into their power networKk.
So we benefit fromthe hardening of the
wireless facilities there wwth our own edge
equi pnent .

Backup power is an area -- in ny
cl osing cooments, | had an ask out to the
Commi ssion that | think backup power is very
conpl ex. There has been a | ot of changes to
backup power. There's a |ot of new
technol ogy potentially on the horizon, backup
power. So one of ny closing asks of the
Commission is | think is a very good area to
have a workshop on to bring in key folks to
real |y understand what the opportunities are

around backup power. Gven the conplexity of




© 0 N O O A~ W N P

N N NN N NNNDNRRRR R P R B R P
0w N O g M W NP O © 0N O 0 W NP O

the environnent that all of us operate in, we
want to nmake sure that if we depl oy backup
power it's done in a way that we don't create
addi ti onal safety issues, but are there other
technol ogi es that we can take advantage of ?
AL RIZZzO. W'Il keep noving on.
Next .
M5. PICCIOLO Unlike Cox, Charter is
not a wireless provider here in the state of
California.

Thank you.
AL RIzzO. Al right. |If there is
nothing else on this issue, | wll turn it

over the ALJ Benesderfer.

ALJ BEMESDERFER: Thank you. | am
going to turn to the second of the three
scoping issues: Conpliance with Decision
19- 08- 025.

The Ordering Paragraphs of that
deci sion are addressed in all providers of
t el ecommuni cations services in this state,
i ncluding | andli ne providers, energency
service providers, Lifeline providers, VolP
provi ders, carriers of |ast resort and
wi rel ess providers, including both
facilities-based and non-facilities-based
provi ders.

The decision's Ordering Paragraph
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I ncl udes specific directions to each type of
provi der detailing actions providers are
required to take after a gubernatorial or
presidential declaration of emergency.

Wthout listing in detail the
contents of the Ordering Paragraphs which |
assune you've all read, | will note that the
scope of this issue will include for each
desi gnated type of provider an exam nation of
the degree to which the provider has conplied
with the decision and consideration of the
steps to be taken to correct nonconpliance.

Let nme turn nowto the
Conm ssi oners.

Conm ssi oner Batjer, | believe you
have sone questions on this issue?

PRESI DENT BATJER: Yes, Judge. Thank
you.

| wll start with questions for the
wirel ess providers and their conpliance with
D. 19- 08- 025, the decision that adopted the
Energency Disaster Relief Program neasures.

On page 3 of the AT&T response to ny
letter, it essentially stated that it does
not believe rules should be applied to
carrier conpanies and instead the spirit of
I nnovati on should be the basis of sol utions.

Vell, | agree that we need to
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i nnovate. | am deeply concerned that the
conmuni cati on conpani es have not adequately
I nnovat ed and created best practice to neet
t he chal |l enges of today as | stated just
nonents ago in fact in terns of the
preparedness that we have w tnessed or |ack
thereof, in terns of the |atest disasters.

Deci sion 19-08-025 required wrel ess
providers to deploy cells on wheels, which
you all refer to as COM and cells on [|ight
trucks referred to as COLTs to suppl enent the
di sruptive service in the areas that need
addi tional coverage to ensure access to 911
and E-911 service.

You' ve touched a bit on this, but
how do you prioritize the deploynent of the
COM and the COLTs in a disaster when these
devices are -- mght have been booked for
ot her events when they are not needed in
California? W heard a little bit about sone
of your backup diesel efforts but |I would
|ike to just hear how do you all prioritize
t he depl oyment of COM and COLTs? And if you
woul d Ii ke to expand on sone of that, that
woul d be hel pful as well, in terns of
pr epar edness.

Well, | amaddressing this to the

W rel ess.
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ALJ BEMESDERFER: This is for the
wireless carrier. And, M. Reyes, | see you
poki ng at your m crophone.

MR. REYES:. Thank you, Judge
Benesderfer.

So, as a general, we're very
famliar with Decision 19-08-025 and we
strove not only to conply with it but to
really lean in and do as nuch as we can
during these unprecedented events.

You nentioned depl oynent of CON,
chargi ng stations, the provision of WFi,
data relief and the provision of tenporary
phones. W did all of these things to the
best of our abilities.

Specifically, we engaged in
consi derabl e disaster relief efforts and we
pride our partnership with the Red Cross,
| ocal jurisdictions and our other public
safety partners. W donated $100,000 to the
California Fire Foundation. W provided
data, text, voice-overage relief to custoners
I n communities inpacted by the wildfires.

W have a relief teamwhich runs to
the crisis. That's a part of our credo
internally to run to the crisis; to provide
assi stance to evacuation shelters, first

responders and | ocal governnents. For
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exanple, we were instrunental in ensuring
that CAL FIRE s base canp in Ventura County
had communi cati on service throughout the
fires. Because the base canp was unable to
have data |ines brought in, we provided four
WFi routers. W activated four nobile phone
nunbers for CAL FIRE s existing cradl e-point
routers; | oaned 10 phones and 10 jet packs to
enable the canp to run its comuni cati ons
seanl essly.

W also tried to do as much help for
the state as possible. During the wildfires,
the San Bernardino field office experienced
service disruption for its office phones due
to an underground connection cut. W
I mredi ately | oaned 12 4G LTE w rel ess hone
phones to the DW at no cost. W have
detailed all of our conpliance efforts in
response to your advice letters filings and
we detailed themin response, President
Batjer, to your letter. | won't read all of
t hem because there are pages and pages; W Fi
Red Cross shelters, local ECCs.

And if you're going to get to this
| ater, | would say there is another area that
respectfully I do -- Verizon does see a need
for state action in terns of communicating
with local ECCs. W tried our very best to
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do that, but to our know edge there is not a
single unified Iist of |ocal EOC contacts.
So we really relied on dissem nating that
information centrally through Cal CES, but if
we could work with the Comm ssion to conme up
with a protocol to nmake sure there are | ocal
emer gency operation centers and first
responders are as notified as the state is,
t hat woul d be one area where a partnership
wi th the Conmi ssion could help.
Thank you.

MR LUONG |'Il go next.

ALJ BEMESDERFER: Thanks, M. Reyes.
Let's hear from AT&T.

MR. LUONG. Thank you. | appreciate

So in terns of the innovation and
t he solutions associated with the problens
that we are faced, the issues, the shutoff
that has occurred is unprecedented. | think
t hat has been stated several tines. The
power outage that has occurred is 10 tines
what any of us have, you know, dealt with in
t he past.

Prior to this position, | actually
have di saster recovery responsibility
nati onw de and | cannot recall another

situation where you have that |evel of power
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outage that's occurring across such a big
geogr aphic area inpacting so many custoners.

You know, we are dependent on a
sem -reliable power grid in order to maintain
adequat e service; however, understandi ng that
this is the newreality that we are |iving
in, I think we got to approach this issue
both ways. W got to approach this issue
froman i nnovative perspective and | woul d
argue that AT&T is probably nore innovative
in ternms of how we address it and we al so got
to approach this issue froma practi cal
per specti ve.

So froma practical perspective, we
are absolutely increasing our investnent of
fi xed generators. W are absolutely
I ncreasi ng our investnent in securing nore
portable generators. W don't believe it is
a one or the other type of solution. W
believe it is a right mx of both of those
items and those are the ones that wl|
provide i medi ate relief and inprove
reliability.

In addition to that, innovation is
absolutely key to this thing, to this
solution. And ny team are already underway
and in the process of inplenenting numerous

I nnovati ve sol uti ons.
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W do have fuel cells in our
network. We have hundreds of fuel cells
already in place in the network. Do |
believe it's the right solution across the
board? Absolutely not.

W are | ooking at different battery
technol ogy fromlithiumion battery to nickel
cadm um batteries. Absolutely battery is the
solution and will absolutely prolong the
reltability of the network.

W are |ooking at artificial
generation. W are |ooking at automation.

We are | ooking at ways of reshaping the RF
characteristics of these cell sites to ensure
that we have the coverage and the speed and
the capability necessary to support energency
requi rements, but maybe not support the sane
| evel of service a customer would utilize on
a day-to-day basis.

So all those itenms are underway. W
have teans of people that are investigating
that and we are happy to | everage our
| earnings to ensure that across the industry,
to ensure that we're applying the best
practices to ensure that our community and
California are able to be, you know, have a
sustai nable and reliable network that they

deser ve.
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Rel ative to cells on wheel s and
cells on COLTs (sic), we have one of the
| argest fleets of cells on wheels and cells
on COLTs (sic). Many of these cells and
wheel s and cells on COLTS (sic) are actually
satellite links, so we are able to operate
i ndependently of the power grid,
| ndependently of the wireline network,
| ndependently of any other type of
requi renment.

These assets are depl oyed on a
regul ar basis to provide coverage to ECCs,
evacuation centers and anywhere that our
first responders need us to be and we have
deep-1 evel engagenent within our EA teamw th
nost communities and | ocal jurisdictions
across the state and the country.

The reason why cells on wheels and
cells on COLTs (sic) wasn't utilized for
t hese PSPS events was that typically cells on
wheel s and cells on light trucks are utilized
when a site is down, is damaged, when a fire
has destroyed the site.

Most of these |ocations were down
because of a lack of power. And |ack of
power is a whole |ot easier to drag a
generator out to the site and plug it in and

turn it on than to bring a big vehicle, a big
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truck, have to set it up, raise the nmast, do
all the installation. Qur restoration of it
was a | ot quicker with portable generators
than with these other assets, but we

absol utely have them at our disposal and we
did have a |imted nunber of depl oynent

t hroughout the event, but that wasn't the
right solution for this problem

ALJ BEMESDERFER: Thank you, M. Luong.

M. Gl l acher.

MR. GALLACHER: Yes, so we filed a
nunber of advice letters as required by the
decision in this topic. W took several
steps to help custoners and consuners in
general, including sone that went beyond the
requests of the Comm ssion.

Specific to the decision, we did
depl oy both CONM and COLTs; the COM at the
Sonoma Marin Fairgrounds and COLTs at the
Sonoma County Fai rgrounds.

| think the question was about
prioritization. Qur first priority is to
help with the first responders and al so
evacuation centers to provi de consuners,
whet her T-Mbobile custoners or not, wth
access to connection with the people that
matter nost to themduring these troubled --

troubling tines.
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So our priority in deploying these
nobi |l e resources, as ny coll eague from AT&T
stated, they are independent. They can
operate in pretty nmuch any | ocation because
of the backhaul with m crowave satellite, et
cetera.

So we depl oyed to the fairgrounds,
as | said. W also positioned a nobile
conmmand center at the Sonoma County
Fairgrounds and this is a large truck that
provi ded nobile responders with a place to
use WFi and to recharge their phones.

We distributed free activated phones
wth free service to many individuals, not
necessarily T-Mbile custoners, including to
three CBOs supporting | owinconme groups.

W provided WFi hotspots and
custoner support trucks with free charging
stations and free WFi service for use by the
publi c.

W distributed free chargi ng banks,
handhel d chargers, wall chargers, car
chargers and cables, et cetera.

W provided billing support for our
custoners in the area of where the shutoffs
and the fires occurred, including placing on
hol d col l ections activity and ensuring that
T-Mobile and Metro by T-Mobile custoners did
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not lose their service due to an inability to
add or reload their accounts.

We additionally provided the public
with free N-95 snoke masks, water, hand
sanitizers, sunscreen, plastic gloves, trash
bags and even supplies for dogs and cats and
| ar ge ani mal s.

We al so sent food trucks to the
| npacted areas serving free hot neals to over
a thousand peopl e.

ALJ BEMESDERFER: Thank you.

MR. GALLACHER I'msorry, sir. Was

t here another part to the question?
ALJ BEMESDERFER: | think that was --
PRESI DENT BATJER: | think you answered

nost of it and | appreciated the additional
i nformation that you' ve just now provided in
terns of the things that you provided to the
comuni ty.

ALJ BEMESDERFER: | think we haven't
heard from Sprint.

MR. O LEARY: Thank you. W do have
CON available to deploy in the state of
California when required; however, for sites
that are without power, it's faster to depl oy
a generator and get them back on air because
generally the towers are higher than the COMN

and they provide better coverage.
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W did have two sites destroyed. W
determned that it was faster -- once we were
able to get back into that area, it was
faster for us to rebuild those towers and get
t hem back on air, which we are doing right
NOW.

Wth regard to the other aspects of
the order, we did provide charging in all of
our stores. W provided WFi in all our
stores. W offered | oaner nobile phones at
shelter |ocations for use by nonprofit
agencies, et cetera. W did inplenent
billing adjustnents by providing unlimted
tal k, texts, data to all our custoners at no
extra charge.

W did col |l aborate and coordi nate
efforts with the Cal CES, CUEA and the ot her
utilities by having Sprint enpl oyees present
at the state operation centers here in
Sacranmento. So we were avail able to help.

Thank you.

ALJ BEMESDERFER: Thank you very nuch.

O her Conmm ssioners have questions
for the --

COW SSI ONER GUZMAN ACEVES: This is a
followup to COM and the COLTs.

Well, on that issue but as well as

your backhaul to what -- there was a
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community up north at Blue Lake Rancheri a
t hat was sharing a concern that invol ved
FirstNet. That one conpany serves area cel
sites with a single fiber backhaul service to
AT&T's cell sites. |If that backhaul were to
go out, do you have any sort of nutual aid
agreenents with other providers that have
backhaul in the area? And it's a question
across the board. Essentially, what kind of
nmutual aid do you have anongst yoursel ves for
bot h backhaul and even these COM and COLTs?]

MR. LUONG  Yeah, | need to go back and
I nvestigate. From a nutual -aid perspecti ve,
| will tell you that | think we are
absol utely open to assisting our peers in
terms of restoration efforts. W believe
that this is inportant for us -- it's for us
all to restore service and provide good
service to our custonmers. |In ternms of the
reliability of the network, we believe that,
froma wireline perspective, we have a very
robust network. W have thousands of
enpl oyees that are well-trained -- in place,
ready to dispatch on an i nmedi ate basis when
an i ssue does arise, and we have been doi ng
that for many, nmany years here in the State
of California.

COW SSI ONER GUZMAN ACEVES: |'m sorry.
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So you do have nutual -ai d agreenents anongst

your peers, or you do not?

MR. LUONG | cannot speak to that
unfortunately. [|'ll need to investigate
t hat .

MR. GALLACHER: |'m not sure what

you're referring, the nutual aid agreenent,
but we do have the ability to roam on each
other's networks, and we inplenent that
during states of energency. For exanple, in
the recent hurricane, an AT&T switch | ocation
i n Baton Rouge was conpletely taken off the
air. T-Mbile allowed AT&T custoners to roam
on the T-Mbile network in that case.
Simlarly, | can recall in Puerto
Ri co where there was the major disaster a
coupl e of years ago. W opened our network
to others, to our conpetitors' custoners to
roamin our network in those situations. And
that's a fairly standard process during
ener genci es.

MR. LUONG | have recollections to
that occurring as well too in terns of where
AT&T has hel ped other carriers as well.

Can't go into specifics, but that does occur.
| also do believe -- | think with
911 service -- | need to verify this, but |

do believe with 911 service, if you could get
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a signal on your device regardl ess of
network, your 911 call wll go through. That
Is part of the protocol for 911, but I wll
doubl e- check that.

MR. GALLACHER Yes. That is correct
on the 911 issue. W can -- provided the
phone is conpatible obviously with the
technol ogy. There's a point | wanted to nake
about -- | think what you were alerting to is
can we share CONM and calls. | think one of
the challenges with that is the equipnent is
different. W have different vendors. W
have different frequencies that we operate
at, et cetera. So a CONfrom AT&T or
Verizon, for exanple, is not necessarily
conpatible with T-Mbil's frequencies. So
the ability to | end each other assets is
pretty limted.

ALJ BEMESDERFER: O her questions?

Conmmi ssi oner Shiroma, did you want
to say sonethi ng?

MR. O LEARY: Yeah. Just to answer, we
al so have roam ng agreenents in place. So if
our site goes off air, our custonmers wll
attenpt to roamif sone of their carriers
have servi ce.

COWM SSI ONER SHI ROVA:  Thank you. Yes.

Thank you, Judge Benesderfer. Yes. So in
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the decision referred to by the judge in
par agraph -- Order Paragraph 8, |andline and
W reless providers, as identified in O dering
Paragraph 1, which is pretty much everybody,
| andl i ne and wirel ess tal ks about providing a
plan for custonmer outreach of the various
protections in English, Spanish, Chinese,
i ncl udi ng Cant onese and Mandarin, Tagal og and
Vi et nanese as well as Korean and Russi an
where those | anguages are prevalent within
the | andline and wirel ess service providers'
service territories. Custoner outreach shal
al so be communicated in formats for custoners
wth disabilities inpacting their ability to
use standard forns of comruni cati on.

So it's a brief status of conplying
wi th Paragraph -- Order 8 of the 2019
deci sion that the Conmm ssion adopt ed.

ALJ BEMESDERFER: For this, | think, we
will go down the line, and we will start at
the far end.

M. Bloonfield, you have a remark
you' d li ke to make?
STATEMENT OF SPEAKER LEON BLOOVFI ELD
Your Honor, Leon Bloonfield on
behal f of T-Mobile.
| just want to -- | know, at | east

for M. @Gl lacher, | nean, he is our
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engi neering expert. This is alittle bit
outside that bailiwck. | just wanted --
this is in advice letters, | think, that have
been filed by all of the wireless carriers at
| east, but the wireless carriers have
actually gotten together. And everyone
submtted -- we created a plan -- a joint
plan to provide this kind of public outreach
unli ke the | QUs who have specific
territories.
Qovi ously, your Honors all know
that we serve the entire state. So in order
to make sure our nessagi ng was consi stent and
didn't overlap and to be efficient about it,
we have cone together to create a single plan
that will neet the requirenents of the order
that -- the ordering paragraph that you're
t al ki ng about.
And then each individual carrier
may have things that they are doing in
addition to that, but we wanted to provide
this nore unified approach to help all of our
consuners get the sanme information and have
just one place to go.
COW SSI ONER SHI ROVA:  Did you

| mpl ement the plan?
MR. BLOOWFI ELD: |'msorry?
COWM SSI ONER SHI ROVA:  Was the pl an
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| npl enented over these past --
MR. BLOOWFI ELD: Well, the ordering

paragraph required the plan to be provided,

which it was provided -- | forget the exact
date. | apologize. And currently it's
underway. |It's being inplenmented. And |

think that in the plan we projected --
soneone is going to have to keep ne strai ght
here, but | think sonetime -- QL 2020 for the
plan to go into operation. | believe that's
correct.

Thank you.

STATEMENT OF SPEAKER DAVI D DI SCHER
H . David Discher with AT&T.

Li ke M. Bloonfield described, on
the wrel ess side on AT&T, we are worKking
with other carriers. On the wireline side,
we filed an advice letter setting forth the
pl an on conpliance. W have inplenented sone
aspects, and we are working on inplenenting
ot her aspects. | just sawin the |last few
days working with other wireline carriers to
get the translations done and uniform So
like | said, it's a work in progress. Sone
we' ve done, and sone we're actively working
on inmplementing. W filed that plan in
conpliance with the decision and detail in

that advice letter what we're doing.
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AL RIZZO. 1'msorry. But did you --
M. Discher, did you say your nanme and your
organi zation --
MR. DI SCHER: David Discher with AT&T.
ALJ R ZZzO. Thank you. And for those
that are approaching the mc, | remnd you to
say your nane and your organi zation even if
your principle has already spoken.
Thank you. We'Il proceed.
COWMM SSI ONER SHIROVA:  And I'mgoing to
say i n advance -- okay. Deadlines, and so
forth and so on, but we're hearing about
f ar mmor ker popul ati ons who didn't know what
was goi ng on, Spani sh-speaki ng, you know, et
cetera. And you tal k about innovati on.
There's al so innovation in making sure
peopl e -- your custoners actually know what's
goi ng on.
|"msorry. Go ahead, whoever is
next .
STATEMENT OF SPEAKER CHRI STI NE JACOBSON
Conm ssi oners, thank you. My nane is
Chri stine Jacobson, and | am speaki ng on
behal f of Sprint.
So |ike M. Bloonfield explained,
we' re col |l aborating as an industry to put
t ogether what we think is going to be a

conprehensi ve stream i ned approach to nake
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sure to be able to dissemnate information
that is digestible and consistent and tinely.

W' ve devel oped a plan. The plan
that's been devel oped, |ike M. Bloonfield
said, is not yet inplenented. But carriers,
Sprint, in particular, still has
a communi cation with custonmers in the event
of enmergency. So we just don't have themin
t he | anguages yet that are required and not
I n accordance with the new conbi ned effort
that is forthcom ng.

Sprint did provide information. It
had a dedi cated | andi ng page on its website
provi ding resource information as well as
ot her accommodati ons regarding billing and
contact information. That information was
al so dissem nated to the custoner care
organi zations for all of the Sprint entities.
So any custoner could call with questions and
be given information and direction in that
manner as wel | .

ALJ BEMESDERFER  Thank you.
M. Toller, I think you're up.
STATEMENT OF SPEAKER SUZANNE TOLLER

Thank you, your Honor. Suzanne
Tol Il er on behalf of Contast.

So there's two different things

going on in terns of communication, and |
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don't want us to get themm xed up. So in
Ordering Paragraph 8 of the 2019 deci sion,
there was a requirenent that |andline and
wirel ess providers put forward this custoner
outreach plan. And you heard M. Bl oonfield
tal k about a wireless effort -- right -- to
kind of cone up with a joint program |

t hink, on the cable side. Conpanies have
been doi ng that individually.

We al so -- Contast also submtted
an advice letter back in Cctober when that
was due outlining a plan. It had a nunber of
steps for outreach including in all the
| anguages that have been required. And we --
as AT&T referenced, sone of those have
al ready occurred. Qur website has | aunched
in the nmultiple |anguages. Sone of the other
fornms of outreach, for exanple, you've asked
for billing inserts on a reasonable basis --
or ongoing basis. The bill inserts have not
yet gone into custoners' bills. But that's
kind of the communication that says if
sonet hi ng happens to you in a fire, this is
the relief that you' re entitled to because
that's pretty nuch what that decision did.
It's Iike, you know, there's eight things --
right -- if you' re a VolP provider -- VolP

custoner that you're entitled to in terns of
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relief.

Separate and apart fromthat,
t hough, we have been -- and Sprint was
referencing this as well -- conmunicating
Wi th our custoners about the ongoi ng PSPS
events. And to the extent that there's been
fire events, we haven't -- the Kincade Fire
didn't affect the Contast service territory,
but the PSPS obviously did. W have been in
communi cation with our client -- our
cust oners about that through nultiple neans,
t hrough e-mail and through text, through
soci al nedia, through press alerts,
t hrough -- the custoners can log onto their
account renotely -- it's called My Account --
and see that. And sone of those notices have
al so been translated in Spanish as well.

So there's just those two different
t hi ngs, the communication for the
energencies -- right -- and I think that's
al ready underway and obvi ously happening with
t he enmergency conmuni cati on about -- and the
formal outreach plan that's tal king about
relief that custonmers are entitled to in
progress -- right -- but that's sort of a
| onger term an ongoi ng requirenent, right?
That's an ongoi ng requirenent fromthe

Commi ssioner. The disasters are obviously
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di saster-specific.
STATEMENT OF SPEAKER ESTHER NORTHRUP
Good afternoon. |'m Esther Northrup.
| am Cox's Executive Director of State
Regul atory Affairs.

Li ke the other communication
conpani es, Cox made its conpliance filing in
Cct ober after Decision 19-08-025 was adopt ed.
We, again, only operate in parts of Southern
California. So it wasn't until the Cctober
27 state of energency proclamation. That was
the only one that affected us that was done
on a statew de basis.

So sone of the exanples of what we
were preparing for, because although we
were -- had fires near our area, we actually,
t hankfully, were not ultimately inpacted by
the fires, but we did a fewthings to prepare
for our custoners.

One, we prepared packets of
information to distribute at evacuation
centers should our custoner base be
evacuated. Evacuation centers for our
custonmers were not stood up, because, again,
we did not have the fires go through our
f oot print.

Two, we did have a website ready to

put up, again, should our custoners need it.
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Again, we did not need to inplenent the
website, but it was ready to go. And then
| astly, we did actually inplenent on an
account -w de basis notifications so that
custoners, if they went into their accounts,
t hey went onto our website, got an electronic
notification that they were -- that these
woul d be available to them should they need
t hem

W are doing other things. This is
a continuing inplenentation for us to enhance
t he outreach and notifications to our
custoners, but this is an exanple of what we
have done should we have needed it in the

Cct ober event.

Thank you.
STATEMENT OF SPEAKER TI M Mc TARNAGHAN
Thank you. |'m Ti m McTar naghan

representing Charter Conmuni cati ons.

And | think that because | was
i nvol ved in the advice letters and sone of
the plans that Ms. Picciolo was not, it m ght
be better for ne to speak to it. | wll
direct your attention to the response that we
filed on Monday that has a |lot of detail on
this particular aspect in response to
guestion three, but as with the other cable

conpanies, we filed an advice letter in
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Cct ober |aying out our outreach plan. |
believe it was on October 14th. W do have a
website up and running with the nultiple
| anguages required by Decision D.19-08-025,
and we have engaged in outreach to our
custoners through e-mail and text nessagi ng
at least in English and Spanish. And |I'm not
sure on the other |anguages, but the
website -- the spectrumon that site has
links to it in all the required | anguages.
|'d also note that in addition to --
we have al so submtted advice letters after
the fact, as required by the decision,
outlining our response in detail to each one
of the disasters that affected us in
Los Angeles County and in the north and as
well as to the PSPS and have provided daily
information to M. Rubenstein at the
Communi cations Division in response to sone
of these matters.
In addition to the requirenents in
D. 19- 08- 025, we, wherever possible, have
provi ded tenporary-use wreless phones, as
that is a requirenent of the decision at
shelters. And we have also provided WFi --
free WFi service to not only Charter
custoners but to anyone at energency

shelters. There have been a couple of
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I nstances where the shelters either didn't
al l ow us access or the shelters were
cl osed -- open and cl osed very quickly. And
we were not able to get in fast enough to do
it. And there have been instances with
shelters with one or two people at the
shelter. Luckily many people don't have to
go to shelters and can relocate to friends
and famly.
| also just wanted to take a nonent
to correct a statenment that Ms. Picciol o nade
earlier in response to questions about
wi rel ess services, and | believe Ms. Picciolo
I ndi cated that we -- Charter does not provide
wi reless service. That's a slightly
| naccurate statenent. We do provide wrel ess
service, but we do so as a reseller, and we
don't own any cell sites. So the context of
t he question was that backup power for cel
sites -- we do not own cell sites would be a
nore accurate response than the fact that we
don't provide wrel ess service.
Thank you.

M5. COSTA: Regina Costa for TURN, and
"' m maki ng a request on behalf of all of the
consuner representatives and the Public
Advocates Ofice. It's not to do with what
t hey were tal ki ng about but the scope of this
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pr oceedi ng.

One of the purpose -- | apol ogize
for this, but I think we have to say it
because we're past 12:00 o' clock. One of the
pur poses of this PHC was to scope Phase 2,
and at page 4 of the notice, following this
PHC, an assi gned Comnm ssioner's scoping nmeno
and ruling shall be issued setting forth the
| ssues to be addressed for Phase 2 and the
schedul e for the remainder of the proceedi ng.

W appl aud you for junping on the
conmuni cati on outages issue quickly,
requiring these conpanies to provide
I nformati on and aski ng them perti nent
questions. But at the sane tinme, what we
believe is rightfully within the scope of
this proceedi ng goes beyond those questi ons.

And needl ess to say, we do not agree
w th sone of the answers that you have
received. Al right? So what we're asking
for is the ability to submt witten
statenents regarding the scope of the
proceeding. W don't think that you wll
fully address the issues that you intend to
address if we are not allowed to be heard.

Aside from one very short statenent
fromthe Public Advocates Ofice that went to

one topic in this notice, they have not had




© 0 N O O A~ W N P

N N NN N NNNDNRRRR R P R B R P
0w N O g M W NP O © 0N O 0 W NP O

an opportunity to present their full views.
Al so, procedurally they have a pendi ng
notion. That's an issue that's appropriate
for a prehearing conference.

ALJ RIZZO. So on the last point, their
notion is still pending and under Comm ssion
consideration. So it wll be ruled uponin a
ri pe opportunity in the near future. Second
Is we can grant that via ruling for parties
to provide statenents that would illum nate
t he i ssues that the Comm ssion shoul d
contenplate for this record further. So you
can |l ook for that after this prehearing
conf erence.

M5. COSTA: Geat. Thank you.

ALJ Rl ZZO  Thank you. Next.

STATEMENT OF SPEAKER MELI SSA KASNI TZ

Mel i ssa Kasnitz, Center for
Accessi bl e Technol ogy.

Wth regard to the outreach pl ans,
|"d like to note that -- the tineliness issue
that at | east one of the carrier
representatives said their intent was to
provide this information in a tinmely manner
certainly seens not to have been effective.

Fire season did not cone as a
surprise to anyone. Wile the scope of the

power outages nmay have been beyond what
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peopl e anticipated, it was well-flagged in
advance that these outages were likely to
occur, and the carriers were asked repeatedly
at |l east at the workshop a year ago, "Are you
prepared?” And the answer was "Yes."

So the tineliness of the outreach
effort and the tineliness of the planning is
very much less clear than the carriers woul d
|i ke to assert here. Also, |I'd like to note
t hese asides that were ready to provide
i nformation -- oh, accept for the in | anguage
part. And no one even spoke to the issue of
accessible formats. Those are the people --
or sone of the people who are nost at ri sk.
So saying we are comrunicating with the
peopl e who are easiest to conmunicate with
isn't enough, and | don't think is consistent
with the intent of that ordering paragraph.

Finally -- 1'll have to verify
this -- but it's ny recollection that at
| east sone of the outreach plan was
contingent on providing information to
custoners who ask. And again, | would say
that's not consistent wwth the intent of the
ordering paragraph. The idea is that
custoners won't know to ask. And what this
Commission is trying to do is ensure that

custoners are aware that assistance is
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avai |l abl e wi t hout al ready havi ng sone

i nformation that they have to ask for help,
and maybe if they ask they will be told, "On,
yeah. W'IlIl do things for you now that

you' ve asked for it."

So the outreach effort, the public
information effort to all customers, and
particularly hard-to-reach custoners, is
I mportant, and the fact that it's only
anticipated to take place sonetine in the
future after fire season is over is very nuch
a cause for concern for consuners.

Thank you. ]

STATEMENT OF SPEAKER SARAH BANOLA

Sar ah Banol a, outside counsel for
Fronti er.

And | wanted to speak to Frontier's
conpliance with the deci sion.

Frontier did tinely file the advice
| etters. Their territory was inpacted by
some of the recent fires.

I n addition, Frontier has already
| aunched outreach efforts to both | ocal
communities, first responders and | ocal
agencies to provide inportant information.
They used nultiple channels in doing so,

I ncl udi ng press rel eases, custoner e-mails,

t ext nessages and dedi cated situational web
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pages.

My understanding in terns of both
t he | anguage and the accessibility parts that
t hey have devel oped those and they are still
I n the process of inplenenting them

STATEMENT OF SPEAKER CHARLYN HOOK

H . Charlyn Hook for Public
Advocates O fice. Thank you for giving ne
the | ast word, | think.

| just wanted to say | echo the
comments of ny coll eague Regina Costa from
TURN. And Public Advocates O fice does
general ly support the direction that this
proceeding is going and we agree with the
scope as outlined in Decision 19-08-025 to
focus on resilient and dependabl e
comuni cati on between first responders and
t he public ensuring public conmunication
during energenci es.

W al so woul d request that we be
allowed to put in witten conments as to the
scope and schedule for Phase 2 to cover al
t he technical details.

However, we do want to state al so
that we don't think we can wait until the end
of Phase 2 for a Phase 2 decision for the
Commi ssi on takes action.

As noted earlier, we do have a
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pendi ng notion and | would refer you to that
notion, but we do not want to take the tine
for hol ding technical workshops and we
bel i eve the Conmi ssion has the authority and
the existing record to inplenent an interim
onsite backup power requirenent of 72 hours
as we stated today. And thank you for

consi dering that.

ALJ RIZZzO  Thank you, Ms. Hook. And |
will reiterate we will issue a ruling
allow ng parties to submt proposed topics
that will be included in the scope of the
Phase 2 for consideration shortly after this
PHC. So thank you.

| will turn this back over nowto
ALJ Benesderfer, if there is no other conment
on the topic fromthe Comm ssioners.

ALJ Benesderfer.

ALJ BEMESDERFER: Thank you. | am
turning nowto the final issues that we
listed in the scope which is the engagenent
and tinely responsiveness to requests from
the Ofice of Enmergency Services and the
Departnment of Forestry and Fire Protection.

During this year's fire season up to
and i ncluding today, OES and CAL FI RE have
been communi cating with the providers

regardi ng perceived shortcomngs in the
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provi ders' responses and the energencies
created by the season's fires.

This portion of the scope wll
address the accuracy and conpl et eness of the
provi ders' responses to those requests and
wi |l consider steps to be taken if those
responses are found to be substantially
| naccurate or inconplete.

Presi dent Batjer, do you want to
comment on that?

PRESI DENT BATJER  Yes, thank you,
Judge.

W have covered a good deal of this
i n some of the earlier questions and answers
and comments. But | will note as was noted
just by one of the presenters that obviously
| was not here at the Conm ssion a year ago,
but on Novenber 1st, 2018 the PUC held a
wor kshop in this proceeding where officials
fromboth CES and CAL FI RE and | ocal
enmer gency managenent agenci es spoke about the
| ack of coordination between energency
response agenci es and the comruni cati ons
provi ders.

W have tal ked about that today;
however, they voiced at that tine and | know
t hey have voiced in the nost recent period of

time and i ndeed was even testified to the day
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bef ore yesterday before a Senate Conm ttee
that there is indeed frustration still to the
| ack of coordination, transparency and
sharing of information in realtime fromthe
conmuni cati on conpani es.

So, the workshop was held a year ago
and the Conm ssion has put forward deci sions.
W still seemto be a bit stuck and | think
we had expl anations today. | wll go nore
t hor oughly through your expl anations when |
get the transcript. | will ook at your
|l etters that you sent me nore thoroughly.

As noted by Comm ssi oner Shirons,
not all of you provided data that we were
hopeful you would. Indeed it was consi dered
confidential and that has been a prem se that
you have put forward on office, not only
before this body but for the |egislative
branch and to the Governor's O fice of the
Emer gency Services continually.

So |''mhoping that we can at one
point get to a point where we all agree that
the data is extraordinarily inportant in
terns of providing your very vital and
| mportant services and to the peopl e of
California in tinmes of energencies. And we
are not tal king about -- as Conmm ssi oner

Randol ph said, we are not tal king about
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gold-plated abilities in tinmes of
energencies. W are tal king about being able
to reach 911, be able to at |east perhaps
| ook at maps that the 10Us are directing
their custoners to |look at to find out
whet her the fire is encroaching on their
properties, et cetera. So, | think we have
certainly pointed it out to all of you. You
have responded. | amnot sure that sone of
your responses were the things that |
personally witnessed, but | wll go back with
ny col | eagues and make sure that ny
recol l ection of the participation, the |evel
of participation that was needed, required at
the tine. | amalso a bit concerned of you
rel ying on your association to comuni cate
your data and communicate in a tinely manner
That's sonething for you also to probably
tal k anongst yoursel ves and resol ve.
COWMM SSI ONER RECHTSCHAFFEN: | woul d
just add, President Batjer, that's especially
concerni ng even what we heard from CES t hat
they were getting inconsistent data from DI RS
and from CUEA and suggests that there is a
real problemin relying on the association
t hey have.
PRESI DENT BATJER  And in the first

24 hours, it was really critical that we were
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getting -- the information that we were
getting was being provided to FCC and not to
t he state.

Again, | wll go back and reverify
and validate that, but | do know that we
didn't do well. W didn't do well.

And we tal ked about it in Novenber.
W had -- the Comm ssion had an En Banc in
May. There's a little bit of a feeling that
| have that rem nds ne of what we're doing
currently with the 10OUs. They all have to
put together wildfire mtigation plans by
statute annually. W review them

The thought is comng to nmy mnd of
what ki nd of requirenent do we need to nake
on this very, very inportant service that you
all provide to the people of California? And
how do we nake sure as a regul atory body, as
well as officials of the state of a
California that information is conmng to us
in a tinely, appropriate nmanner that can
| ndeed be acted upon by the people who nost
need it? And those are our first responders
and our energency nmanagers. And indeed your
custoners w Il have to know where the danger
Is and how to get out of that danger and how
to report nedically-difficult situations that

they or their famly nmenbers are in.




© 0 N O O A~ W N P

N N NN N NNNDNRRRR R P R B R P
0w N O g M W NP O © 0N O 0 W NP O

So | don't have a question from
that. |It's just a statenent. | turn to ny
fell ow Conm ssioners for sonme comrents or
statenents on the question that the judge
j ust posed, nunber 3.

COMM SSI ONER GUZMAN ACEVES: | just
woul d re-enforce the comment earlier that
President Batjer also alluded to which is
we're in a state where these -- the coverage
maps that are needed fromthe public need to
be provided in a tinely way, in a robust way,
just as the coverage maps that we are
anticipating fromour 10OUs and it's no
different here. The custoners need to know
where there's coverage, where there's not,
and the | ocal responders need to know.

| did want to note that | saw in
Cox's response the planning that's taking
place at a local level. And | did have a
gquestion on this for the others, that Cox
menti oned they do sinulation planning with
SDGE. And do any of you do simlar
simul ation planning wth your respective
| QUs, particularly obviously with sonme of the
PSPSs that have been happeni ng and preventing
sone of these holes that are occurring in
bot h coverage and responsi veness?

MR. GAUDER: To date we have not, but
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we are certainly open to focus on that in the
future

PRESI DENT BATJER:  AT&T.

MR. LUONG So we do a |ot of
simulations in terns and practices in terns
of disaster recovery for all types of
activity, specifically to interacting with
the 10Us. W have both formal and infornal
Interaction wwth themso we do get the nmaps
everybody el se gets. But we also have a
direct link with all of the 10OUs and have a
great relationship to ensure that we are
aligned with whatever type of outages,
whet her a shutoff that is going to be
performed to make sure that our network are
aligned wwth that.

A good exanple of that is that for
this current PSPS event, we do not have a
single cell -- macro cell site down at this
ti me because of the interaction that we have
with the 1QUs both on a formal basis and an
I nformal basis.

PRESI DENT BATJER: So you have done
sinmul ations specifically with, for exanple,
P&E?

MR, LUONG | don't think we need to do
sinmulations froma standpoint that we are

actually operationalizing the activities on a
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regul ar basis over and over again. So there
I's no sinmulation required when you're doing
PSPS events al nost every other week. But we
are having direct contact to ensure that we
are available online in terns of information
that is being shared and how do we better
support each other with this activity?

PRESI DENT BATJER  So you're thinking
you're getting to the sane end result?

MR. LUONG  Absolutely, yes.

PRESI DENT BATJER: | noted, sir, you
mentioned that PSPS events in the last nonth
took a greater popul ation than other
di sasters. AT&T obviously serves people
across the country. And there have been
maj or di sasters that have taken out cel
towers, all types of comunications. | nmean,
Katrina and Rita back-to-back hurricanes cone
to mnd. The only thing that was avail abl e
at that point was satellite comunication at
one point. But that nultiple states, |arge
popul ation, difficult popul ations, both rural
and urban and so | amjust thinking you have
experienced | arger disasters that were
| ong-1ived and nultiple populations in very
di fferent geographi es and topographies.

MR. LUONG  Absolutely. And | am

really proud of the work that ny team has
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performed across the country for the end
response to those types of disaster. The key
here is really understanding how this event

Is significantly different than other events
fromRta, Katrina to Sandy to ot her

hurri canes, tornadoes and wldfires and even
vol canic activity in Hawaii that we have to

deal with, right?

The difference there is froma
hurri cane perspective you have a forecast,
you know where, you know, kind of know where
the stormis going to land. W position
assets all throughout this territory in
anticipation of the forecast at this.

Hurri cane Dorian, for exanple, was sonething
that we dealt with recently. Even though
that Dorian's path wasn't precise and they
changed it over tine, we were able to
reposition assets on an hourly basis in
anticipation of the stormcom ng on shore and
| npacts associated wth that type of
activity.

VWhat we dealt with here in Northern
California, unlike what we dealt wth in
Sout hern California was that the notice was
extrenely short, the size of the outage was
very broad and the information that was

provi ded changes on an hourly basis.
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For exanple, this PSPS event that we
are dealing with right now, on an hourly
basis we have different maps that's comng in
that's show ng where the power is going to
shut off.

My team depl oyed 60 generators here
in the Bay Area all day yesterday in
anticipation of this event occurring. And
then the Bay Area wasn't part of the event
anynore. And now we have to ship the
generator into a different |ocation. The
shutoff that's occurred in communities that
wasn't even part of the event w thout any
notice, it's inpossible to react to that type
of situation; where in Southern California,
you know, the information was not perfect,
but it was very limted in terns of where it
occurred. And we absolutely believe that the
conbi nation of fixed generators and portable
generators is the right solution because it
doesn't nake sense for us to go and put
generators in every single cell site. For
carriers, every carrier has generators out
there across the state. These generators
have hundreds of gallons of fuel. These
generators have to run on a regular basis to
ensure that they're reliable.

It doesn't nmake sense from ny
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manager perspective, froma financi al
perspective, froma comunity perspective to
be all staging these generators. But the
reality is that if you have portable
generators in place; if you have good
processes in place to identify when and where
t hese outages occur, we could respond to
that. W have the resources and the

comm tment to do that.

PRESI DENT BATJER  So you're speaki ng
of Northern California. | appreciate greatly
what you just said; very, very helpful. So
have you made simlar statenents to PGE? Do
you have ideas that you could share in terns
of their enmergency notification and how
they're doing it and how, when, where and
why?

| know we have certainly talked to
them however, it would be very -- |I'msure
you coordi nate, but your experience, what you
just stated, sir, is extrenely inportant in
ternms of your own abilities to service your
custoners. And you are in this -- inthis
I nstance reliable -- relying on, excuse ne,
the i nvestor-owned utility.

MR. LUONG Yes. W have nmade nany
coments to PGRE, nothing that | can share

publicly at this tinme, but | would say that
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because of the interaction, that is the
reason why in this current event we have no
macro cell sites out of service at this tine.
| think there is nore that needs to

be done and | amw lling and ready to engage
wi th PGRE and support themin any way that
they can. | think there is a |lot of
I nnovati on and ideas that we can work
t ogether on to ensure that they do their part
to ensure that we can do our part to keep
this network up and runni ng for everybody.

PRESI DENT BATJER: | will say to you
all as we have said repeatedly in the | ast
nont h and-a-half, the next fire season
cannot, cannot | ook like this one. So your
pr epar edness, your innovativeness isS
absol utely paranount.

ALJ Rl ZZzO. Conm ssi oner Shiroma

MR. GALLACHER: |'m sorry.

ALJ Rl ZZzO. Go ahead. State your nane.

MR GALLACHER: Sorry. David
Gal | acher, T-Mobil e.

Qur ability to respond to these
events has definitely been inpacted by the
accuracy and tineliness of notices received
fromP&E. In sonme cases, and | woul d say
that it's gotten better over the course of

the | ast several events, first event in
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Oct ober -- in some cases we would
pre-position our generators at a particular
noti ced area which never actually | ost power.
So we have a generator, we wire it out. W
are ready or we have it powered up and
running in anticipation of an outage that
never happened in that |ocation.

And simlarly, nmeanwhile there was
ot her | ocations where there was no notice
that we'd go down. So we woul d have to be
scranbling and rel ocati ng generators which
I nvol ves one wire fromthis site and
transporting many, many mles in nmany cases
across the areas to wire themup to a new
site. This has definitely inpacted our
ability to respond.

| think that it has gotten better.
We have | earned and we have taken a nunber of
steps including, you know, pre-positioning
generators. It is notable that | just got a
text fromny teamthat during the current
out age we have no sites down in the Bay Area;
three sites down in Sacranento currently due
to the power shutoff. So a very different
story fromthe first event in Qctober.

ALJ Rl ZZO. Thank you.

Conmmi ssi oner Shir -- Go ahead.

MR. ATTI SHA: Thank you, Judge. Sam
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Attisha wth Cox.

Comm ssi oner, thank you for calling
t hat out.

| do want to say we are fortunate
that 65 percent of our network lies in SD&E
service territory. And in the last 10 or
12 years we have devel oped a very strong
col l aborative relationship with San Di ego
Gas & Electric.

And the simulation that the
Conmi ssi oner nmentioned really took part in an
al | -day business continuity plan workshop
that we had wth SDGE and our county
San Diego Ofice of Energency Services.

Seven SDG&EE representatives attended that and
our topic was the PSPS.

We had to run a sinulation based on
di fferent scenarios and where it m ght
happen, how that m ght inpact or network and
where we m ght depl oy resources.

| can tell you we have two different
| QUs that provide us services, SoCal Edison
and SDG&E.

The maturity |evel of SDGEE s
processes and plans with their pre, during
and post-communi cation is commendable. Their
ability to provide us data at the G S | evels

and mapping |l evel so we can take that data
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and overlay all of our critical network
infrastructure, as well as where our

enpl oyees |ive, where our critical custoners
are and then be able to plan and position and
react to that is very hel pful.

And | wll say that this mcrogrid
concept of breaking the large grid down into
smaller grids is very beneficial not just to
Cox but all the folks that rely on SDG&E.

So, | knowit's been a process to
get here and | know there's work |left to be
done, but | do want to neke that statenent
regar di ng what SDG&E has done in our
partnership with themand we are very
appreci ative.

And | can see that SoCal Edison is
wor king very hard and they are starting to
get nore maturity also. And so we don't have
any exposure with P&E but | do want to nake
t hat statenent.

So thank you, Comm ssioner, for
calling that out.

COW SSI ONER SHI ROVA:  Thank you. In
this sane vein, three quick points.

First of all, | spent 20 years as an
el ected on the SMJUD Board in Sacranento and
20 years ago we learned, and this has to do

with floods and potential |evy breaks, and we
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| earned at that tinme that the communications
system between SMJD, the police, the fire,
the sheriff were all disparate.

So, the governing board said, "Ckay.
We can't have this. |If there's a |evy break,
everyone has got to be communicating and have
had a plan.” So it is so inportant to have
these simulations with the utility. And
however that cones about it has got to be
done.

And then, M. Luong, you nentioned
havi ng wor kshops and | think that's a good
thing to | ook at best practices anongst all
the telco conpanies for providing this
I nnovation but really providing the framework
for what the Conmm ssion needs to order,
frankly.

And then, finally, the whole notion
of enterprise risk managenent, | think
M. Gallacher, you nentioned that not every
cell site that's down is inpactful.

And so in the San Diego Gas &

El ectric rubric of having just visited their
operations center, the enterprise risk
managenent, where are the nost vul nerable
spots that ought to be the top priority,
boom right away, has got to be infused into

the California system That's it.
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Thank you very nmuch. No further
comment from ne.

COW SSI ONER RECHTSCHAFFEN: | have one
guestion. W have heard anecdotally, | think
It was Sonoma County, that their efforts to
test the energency alert systens net with
resi stance. Have any of you turned down a
request fromlocal governnent to test the
emergency alert or systens?

M5. ELLIS: Allison Ellis from
Frontier. Absolutely not.

ALJ RIZZzO. Could we go down the line
and have each of you answer Comm ssioner
Recht schaffen's questi on?

MR. GAUDER: John Gauder from Contast.
We have not.

MR. O LEARY: Eanon O Leary from
Sprint. | don't believe we have. | wll
doubl e-check but | would be very, very
surprised if we have. | w Il doubl e-check.

MR. REYES: Rudy Reyes with Verizon.

No.

MR, LUONG | don't think we have. |'m
not even sure but the same with Sprint's
response, we'll check. | really seriously
doubt it.

PRESI DENT BATJER  But you will check?
MR. LUONG But we will check.
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MR GALLACHER: David Gall acher,
T-Mobile. | think it would be extrenely out
of character for our organization, but I wll
doubl e- check.

MR ATTISHA: Sam Attisha with Cox. |
am not aware of any but | think it's a no,
but we w Il doubl e-check.

MS. PICClOLO. Deborah Picciolo with
Charter. That is a no. W have not.

ALJ RIZZO President Batjer.

PRESI DENT BATJER  Just one final note
in ternms of preparedness and the future. W
are getting to an era where we can get -- we
are getting to be nore predictive. CAL FIRE
in particular, oh, yes, our own division of
security and enforcenent, their nodels, the
science is getting better.

San Diego Gas & Electric's energency
center and their weather information is
extraordinary and the nodeling that they have
done -- the algorithns that they have
produced along with the outside consultants
t hat they have and sonme of us are all sharing
this. | think we're going to and | hope that
you all get -- we have tal ked about
I nnovative things to help us into the future.
And | woul d suggest that we all think as

I nnovatively as sone of the other utilities
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are doing in terns of becom ng nuch nore
predictive of the weather. | know you
comented, sir, that it's very difficult when
we don't know from hour-to hour where the
weat her's going. Well, the nodels are
getting better and the |1 OQUs hopefully are
| earni ng fromthose nodels and sharing with
each other. And | hope the sanme will be true
with all of you in terns of the coll aboration
wth them | think it's sonething -- we have
to really depend on the science that's --
that is before us and | think it can be so
wel | -used by us.

ALJ Rl ZZzO. Thank you. So now we'l |
nove on to the schedul e.

So as | -- as we previously stated
-- as we previously have stated, a ruling
soliciting topics for proposed scope to Phase
2 of this rulemaking will be issued
subsequent to this prehearing conference.
Foll owi ng that round, a scoping nmeno and a
ruling wll be released outlining the issues
for Phase 2 that will be resolved and the
schedul e for which the remainder of this
proceeding will be outlined.
The scoping meno and ruling wll be

| ssued by the assigned Comm ssioner. Here

that is President Batjer.
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Before we close, | would like to
open this opportunity up to address any ot her
| ssues that the Comm ssioners or parties
bel i eve need to be said at this point.

Presi dent Batjer.

PRESI DENT BATJER | have no further
coment s.

ALJ RI ZZO.  Conmi ssioners.

COMM SSI ONER SHI ROVA:  Thi s goes
W t hout saying, but | wll say it anyway.

The custoners are paying the bills.
The custoners pay their bills every nonth to
sustain the systemthat you are providing and
just don't forget that.

Thanks.

ALJ BEMESDERFER: And for those parties
who want to file statenents reconmendi ng
additions or deletions fromthis scope, why
don't we give you 10 days to do that.

ALJ Rl ZZzO. Ckay. Now we wll take
comments fromthe m crophone. Please state
your nanme and your organi zation for the
record.

STATEMENT OF SPEAKER JCOHN KENNEDY

Thank you. Good afternoon. John
Kennedy with the Rural County Representatives
of California. W represent 37 of the

state's rural counties and we've really been
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ground zero for all of these PSPS events.

Qur general overarching position on
t hese events, we understand the necessity for
powering down in certain situations to avoid
catastrophic wildfires. At the sane tine,

t hose events have to be carefully planned;
surgical and inpacts to critical facilities
and to citizens' popul ati ons have to be
avoi ded and mti gat ed.

Qur first real experiences were in
| at e 2018 where we experienced pretty
significant inpacts to crucial infrastructure
as was nentioned with water, wastewater
facilities and with groundwater wells and
peopl e going wi thout power to provide water
to bathe, to flush toilets for days at a
time; so real acute inpacts on Californians
t hroughout our territory, our nenber
counties.

Many of the same chal l enges still
remain over a year later and we're very
concerned about that. These events are
al ready placing a severe strain on county
resources, both with respect to distribution
of backup generators and really exhausting
our |ocal personnel, our public safety
personnel and our Social Services workers.

So that's led us to being really
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strong advocates for pronoting the resiliency
of communities and of the grid and nore
pertinent to today's discussion, given our
experiences w th comruni cati ons out ages,
resiliency of our conmunications systens.
Because conmuni cations systens are really the
backbone of our |ocal public safety and
enmergency response capabilities. They're
even nore crucial in energencies because of
the potential |oss of |ives.

So as you know in the state the
communi cati on systens are in place for
enabling police and fire departnents to
coordi nat e depl oynent of resources and
respond to service calls, enabling residents
to make crucial calls for energency response,
di ssem nating information to | earn about PSPS
events. And there's an interesting aspect
there wth we have had sone situations where
residents were able to get alerts but they
weren't able to click through and access any
of the information that acconpanied the
al erts because of the outages. ]

And then, of course, providing
evacuation notices and coordi nat ed
evacuations. So given the inportance of
their systens, the communi cations systens,

and designation as critical facilities and
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critical infrastructure, we're surprised that
so many went down and that we had
400, 000- pl us |l andline custoners | ose access.

So as you guys nentioned,
significant outages in Marin County, 39
percent of the towers in Cal averas County,
Hunbol dt, Lake Napa, Santa Cruz, Sononm
Counti es had about 20 percent or higher. And
Sonoma County's experience, | think, is worth
spending a mnute or so on. Just because not
only did they | ose power, they |lost gas. It
turned cold. They |lost cell service. Sone
areas didn't have cell service. And they
| ost | andl i nes.

So you really have a | ot of people
who, you know, | guess, it could be terned
canping in your own home, but it's really not
fun because you have no resources. You're
| osing your food, and you can't contact
anyone in case of an energency. So the
county was al ready under a PSPS when the
Ki ncade Fire broke out. They nade the
deci sion -- the conscious decision to
evacuate early because they feared the
consequences of having to evacuate when their
calling systens woul d be down.

Fire departnments were operating by

radi os alone. They had very limted ability
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to receive data for situational maps, which
is really troubling for local fire
departnents. Sone county enployees had to
drive up to an hour away to get phone service
to figure out whether they actually had to
come in to work to provide energency
services. So that was all troubling.

And then noving on to Santa Cruz
County, they are not one of our nenbers, but
their experiences are really illustrative.
And | think they aren't isol ated experiences
either. So | just |earned today about the
Community of Bonny Doon. It's a fairly snall
comunity of 2,000 people. They had little
cell access on the natural. AT&T doesn't
really offer copper landlines to nore
facilities because they are phasing out the
use of copper in that area. So those people
t hat had | andlines through Contast, their
Contast went down, and they had no way to
contact 911. Not an isolated incident. And
we're hearing about it in nore and nore
communi ti es.

And then especially inportant are
the local fire departnents. The Zayante Fire
Protection District couldn't comrunicate with
two of its rigs that were out in the field

during the event. The Felton Fire Departnent
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had experienced data upl oad feeds that were
so slow they had to revert to hamradi os for
situational alerts and situational reports.
And Verizon was down. So the only crews that
coul d be communicated with were those on
Fi rst Net.

Boul der Creek Fire Protection
District, kind of the same situation. They
had no phones or internet service at their
fire departnents, and they assuned the sane
was happeni ng t hroughout the comunity,
whi ch, again, is troubling if soneone needs
to contact the |local governnent. So given
t he di sruption on comruni cations, we're very
concerned that, one, residents won't be able
to contact first responders if a fire breaks
out. We're seeing nore and nore small fires
started because of the increased use of
generators. So that is very troubling.

And then al so in nedical
ener genci es, because we're getting nore and
nore calls for 911 service fromresidents who
are runni ng out of oxygen or their batteries
are running out fromsone of their other
medi cal equi pnent.

And then finally on conmunication
and coordi nation of evacuations in the event

of afire. Soit's inperative that we
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I ncrease the resiliency of our conmmrunication
systemjust as we are with our electrical

di stribution system and transm ssion system
And we have to invest in this resiliency even
as we strive to reduce the risk and the
extent of PSPS events because these are just
one type of energency event. W could have
an earthquake. W could have anything el se.
It's absolutely inperative that we have a
communi cations grid that is accessible for
all residents and especially all first
responders.

So thank you very nuch for the
opportunity to speak today. Really
appreciate it.

ALJ R ZZO  Thank you.
M5. COSTA: Regina Costa for TURN.

Just very quickly -- and |'m not
going into the whole what we're doing in the
scopi ng nmeno coments.

Most of the discussion today has had
to do wth wireless, and that's totally
understandable. But wireline is also very,
very inportant and beyond Vol P. Because
there are places in the state where there is
no wireless service for a |long ways. So
people rely on those landlines. In ny

nei ghborhood, in the Russian R ver, there's
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sonme of us with copper |ines because we know
that the Vol P service is probably not going
to outlast the power outage.

There is information that we have
been receiving that shows, for instance, that
parts of the traditional copper network
failed due to inadequate backup power.

There -- we have information also that --
well, let me just rephrase that. It's also
| nportant to understand that you've got
conpetitive local carriers serving custoners
who | ease facilities from other conpanies,
and when the networks of those other
conpani es have a problem that neans the
custoner of the other whol esale or CLEC
conpani es al so have a problem

So we want to make sure that that is
al so on your radar screen particularly in
cases where people are elderly. They've kept
t heir copper |ines because they need to rely
on them | just want to put that out there.

Thank you.

ALJ RI ZZO Thank you.
STATEMENT OF SPEAKER W LL ABRAMS
Thank you. W/ Abrans. | just wanted
to sort of read off a few things to consider
to add to the scope. One is there was a

question around nutual assistance agreenents.
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| would say requiring sharing the SLAs or
service | evel agreenents between carriers
shoul d i nform what those nmutual system
agreenents | ook |ike. So between the |IQOUs
and the carriers, anongst the carriers
t hensel ves, | think |ooking at the service
| evel agreenents and what are cycle tines
associated with that and comm tnents nade
there could informthe nmutual assistance
agreenents.

One other area | would say woul d be
a good area of consideration is around
telenetry services, specifically how those
tel emetry services are inpacted by these
events. Also, as an opportunity, one of the
things that we realize as residents is that
your cel |l phones aren't often, or your
| andl i nes, a good vehicle for conmuni cati on.
There's an opportunity here to | ook at
telenetry considering that there's a | ot of
overlap with what the el ectrical
I nfrastructure i s about how do you | everage
sirens -- not sirens of the Wrld War |1
area, but there's a lot of nodern siren
systens. | think that that would be a w n,
win, win for utilities, for carriers and for
the public to be able to look at that and a

part of this proceedi ng because that wll cut
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through a | ot of these conmunication
questi ons.

The ot her area of collaboration
woul d be unshared infrastructure. So after
the fires, we had a uni que opportunity in
2017 to look at joint trenching, to | ook at
| mprovi ng our comuni cation infrastructure.
And | ooking at the wildfires is an
opportunity to see progress that wasn't done
in 2017, and | would hope we would | earn from
those activities and do nore of that going
forward

| think -- speaking to coordination,
| think there's a ot of things |earned for
SMP, |l ocal nunber portability, in ternms of
how t hat col | aboration occurred there. For
t hose reasons -- and | think it could be used
as a nodel here in a regulatory structure
novi ng forward.

O her questions are what are
critical safety services? | think, simlar
to how we [ ooked at in wldfire mtigation
plans with the IQUs, |ooking at what's
critical infrastructure may be different in
terns of the communications versus the | OUs.
So | think taking a close |Iook at that. |
think it was a great point that forecasting

when the PSPS events and naking sure that
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that information is honed and shared and what
Is the method for that sharing | think would
al so be inportant. | would just like to
share that as a consideration for adding to
t he scope.
Thank you.

ALJ RI ZzzO. Thank you, M. Abrans.

MR. BLOOVFI ELD: Leon Bl oonfield for
T- Mobi | e.

This is actually just a couple of

housekeepi ng matters. | just want to nake
sure | understood what the ALJ said. ALJ
Ri zzo, | thought | heard you say you were

going to issue a ruling soliciting comments,
and then that was foll owed by ALJ
Benesderfer's statenent that you have 10 days
to file cooments. And I was unclear if that
was the ruling.

AL RIZZO: No. So the ruling wll
follow this prehearing conference, and within
that ruling, a schedule will be set, which
woul d be a 10-day response fromthe date of
the i ssuance of that ruling. The date of
that ruling, I can't tell you what -- when --
what day, but expect it in the near term

MR. BLOOWI ELD:. Yeah. No. | wasn't
asking -- yeah. Thank you. You've clarified

that for me. |If | could ask one other
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question then. WIIl you al so be seeking

comment on proposed schedul es and process in

the ruling?

ALJ RI ZZO Yes.

MR. BLOOWVFI ELD: Thank you.

ALJ Rl ZZO Bef ore we conclude, this
woul d be the final opportunity for anyone
el se to bring any final issues before the
Conmi ssion for consideration.

(No response.)

ALJ RI ZZO Seei ng none, hearing no
addi ti onal issues, thank you for your
partici pation today. This prehearing
conference i s now adj our ned.

We are off record.

(Wher eupon, at the hour of 1:05

p.m, the Conm ssion then adjourned.) ]
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BEFORE THE PUBLI C UTI LI TI ES COW SSI ON
OF THE
STATE OF CALI FORNI A

CERTI FI CATI ON OF TRANSCRI PT OF PROCEEDI NG

I, CARCL ANN MENDEZ, CERTIFI ED SHORTHAND REPORTER
NO. 4330, IN AND FOR THE STATE OF CALI FORNI A, DO
HEREBY CERTI FY THAT THE PAGES OF THI S TRANSCRI PT
PREPARED BY ME COWPRI SE A FULL, TRUE, AND CORRECT
TRANSCRI PT OF THE TESTI MONY AND PROCEEDI NGS HELD I N
TH' S MATTER ON NOVEMBER 20, 2019.

| FURTHER CERTI FY THAT | HAVE NO | NTEREST I N THE
EVENTS OF THE MATTER OR THE OQUTCOMVE OF THE PROCEEDI NG

EXECUTED TH S NOVEMBER 27, 2019.
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